KB NOTICE ON THE PAYMENT SYSTEM

This English version of the contractual document is for information only and is not legally valid. In the event of any discrepancies between the
Czech and English versions, the Czech version shall prevail.

This Notice on the Payment System (hereinafter the "Notice") is a Notice as envisaged in the General Business Terms and Con issued by the Bank
(hereinafter the "General Conditions") and sets forth terms and conditions for the provision of payment services, in particular deadlines of payment
transactions, unless specified otherwise in the relevant Product Terms and Conditions. The Client is obliged to familia himself/herself with the Notice
and comply therewith.

The Notice consists of the following sections:

A) Joint Provisions

B) System of Cash Payments

C) System of Cashless Payments

D) Payment Services Provided Via the Direct Banking Services

E) Payment Services Provided Via Expresni linka KB Telephone Banking
F) Cheques

G) Final Provisions

All parts of this Notice are fully severable from each other and can be amended sep he¥nanner set forth under Article 31 of the General
Conditions.

A) JOINT PROVISIONS

Atrticle 1. General Provisions

1.1 Manner of implementing the payment system. Whe king ' yments under the payment system, the Bank shall proceed in compliance
with law, a relevant Contract and banking practice.

1.2  The Bank shall be obliged to receive to the Acco and payments made to the credit of the Client, as well as pay out and/or
transfer funds to the Client or persons designated iept based on Orders submitted by the Client or an individuals appointed by the
Client. Client’s current Accounts are intended fg

1.3  Payments under the payment system can b 4@
or, in case of cash payments, oral Orders, u agreed upon otherwise in the Contract. Unless we allow you to do otherwise in a particular
case cashless payments can only be m i net banking or mobile banking. The Bank shall execute an Order according to the method

currencies according to the prin forth jifArticle 21 of the General Conditions.
1.4 Authorisation of payment tr igis. Unless provided otherwise by law’, a payment transaction shall be authorised if the Client approves it. The
Client shall approve a paym

i) By attaching a signature rised Individual to a written Order or cash transaction receipt in accordance with Article 14 of the General
Conditions,

i) By any of the pon in the Electronic Signature and KB Bank Identity Contract,
unless set forth otherwiSgi ontract or agreed upon otherwise between the Client and the Bank.
1.5 ously executed payment transactions. The Client shall be obliged to inform the Bank about any unauthorised
exXecuted payment transaction (either at the Client’s Point of Sale or in another manner specified in relevant Product Terms
ithout any unnecessary delay after he/she has learned about such a payment transaction, however no later than 13 months
which funds have been debited from the Account. After the aforesaid deadline has elapsed in vain, the Client shall not be
ourt his/her rights ensuing from an unauthorised and/or erroneously executed payment transaction.
1.6 | be held liable for any damage suffered by the Client as a result of unauthorised or erroneously executed payment transactions

1< @Fparticulars of an Order. An Order submitted by the Client must include all the following particulars and information:
Type of the Order (e.g., Payment Order);
Payer’s Unique Identifier;
c) ‘Payee’s Unique Identifier;
d) An amount up to two decimal places and the currency of the payment transaction;
e) The title of the Standing Payment Order.
The Client may also state other optional data, in particular the following ones:
f) Variable symbol (a string of digits of maximum length 10);
g) Specific symbol (a string of digits of maximum length 10);
h) Constant symbol (a string of digits of maximum length 10).

The Client shall not be allowed to use specific constant symbols prescribed by law or by the Bank. The Bank shall be entitled to execute an
Order even if no constant symbol is stated, unless it contravenes law.

Client's Orders must not be written in pencil. If the Client uses also a stamp/seal in his/her Orders according to the manner of signing agreed
upon with the Bank, the signature(s) must not overlap with the stamp/seal. A print of the stamp/seal on an Order must always exactly agree
with the print assigned by the Client to the given Account.

T In particular Act No. 370/2017 Coll., the Payments Act, as amended.
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NOTICE ON THE PAYMENT SYSTEM

1.8  Orders with Assistance. If the Bank makes it possible, the Client may place an Order with Assistance at a Bank’s point of sale in the manner
and form specified by the Bank for the specific service provided in this manner. With the Assistance, payment transactions can be made by
submitting a one-off payment Order (single or multiple), standing payment, automatic transfer standing order, Direct Debit mandate, and/or
SIPO Direct Debit mandate.

The Client shall submit the Orders with Assistance in accordance with Section (C) hereof.

1.9  Rejection of an Order by the Bank. The Bank shall be entitled to reject an Order in case that:
i) The Order fails to meet the requirements and lacks the particulars set forth under Atrticle 7 of the General Conditions;

i) The Order fails to meet other requirements, terms and conditions set forth herein, in the General Conditions, relevant Product Terms and
Conditions and/or Contract;

ii) There are not enough funds available in the Account to make settlement adjustment;

iv) The Order is neither signed in the manner agreed upon for the relevant Account nor otherwise authorised in accordance with the agreed-
upon method of the authorisation of Orders;

v) There is lack of liquid funds available in the Account.

The liquid funds shall also include an authorised debit balance or agreed overdraft credit facility, however, not the funds in the Account equal
to Bank’s receivables in respect of the Client, which the Bank is entitled to set off.

1.10 The Bank shall be entitled to reject or postpone the execution of the Client's Order if its execution might infringe (|) the w of the Czech
Republic or of the country in which the intermediary bank is located, (ii) the business policy of the Bank, the Société finance group,
or another intermediary bank. In order to implement the principles of social responsibility beyond the scope of the legal s, the Bank
shall be entitled not to execute any payment transaction in any currency whereby funds are to be transferred to Russia or Belarus} unless the
Bank allows otherwise in a particular case.
The Bank shall be entitled not to allow the Client to submit a payment Order if the Client is located in territories
restrictive measures. In particular, the Bank shall not allow the Client to submit a payment Order if the Client is
Syria, or the Republic of Cuba. In the case of the Republic of Cuba, the restriction applies to paymen i
entitled to reject any Orders possibly submitted in these territories and nor to execute such transactions

je ctions or similar
ran, North Korea,
. The Bank shall be

derably extended due to their
y be returned or withheld by an

Client's Account or, alternatively, the time necessary for the processing of incoming payments ma
detailed examination The Client hereby acknowledges that for the reasons stated above
intermediary bank.

1.11  The Bank may refuse to execute a multiple Order in its part if the grounds for refusal lie
1.12  If multiple Orders are to be executed on the same day, the Bank shall be entitled to detegmi
113  Ifthe Bank rejects an Order, it shall notify the Client of this fact. A fee may be

the Bank and the Client. If possible, the Bank shall also explain to the Cli
faults.

1.14  Cancellation of an Order by the Client. The Client may cancel (withdraw
be made abroad by the Business Day immediately preceding the required Mo

1.15 Crediting the funds based on the Unique Identifier. When
Identifier, without which an Order cannot be properly execu
name of the account and/or payee’s other data and particula
Identifier even if it has found a discrepancy between the U

k shall not be obliged to verify whether the Unique Identifier fits the
k shall credit the funds to the Account in accordance with the Unique
tifier and the name of the Account and/or payee’s other data and

1.16 = The Bank shall credit the funds to the payee’s A
in which the payee’s Account is kept, notwithstan
from the transaction currency, the Bank shall ma

at a correct Unique Identifier has been stated in an Order) in the currency
tion currency. If the currency in which the payee’s Account is kept is different

1.17  In case that the funds cannot be credited d orrect Unique Identifier, the Bank shall reject such a payment and send the funds back
to the payer bank.

1.18 Bank’s duty to inform. Upon request,of d Client who at the same time is in the capacity of a payer, the Bank shall inform him/her.
before a transaction is executed to Jualified Client’s account, about
(a) a maximum legal deadline fol ution of the given transaction,
(b) a fee the Client shall be ob y to the Bank for such a transaction.

than those of EEA memb

1.19 Reducing a payment sa
any payment transaction, wellpas fees, charges, and costs charged by other entities through whose agency the Bank executes the
transaction. Howeyer, the B must not deduct any amounts from payments (payment transactions) made from the Client's Payment

a payer, except for Transactions outside EEA.

nauthorised payment transaction. If any funds are debited from the Client's Payment Account as a result of an
ent transaction, the Bank shall be obliged to restore the balance in the relevant Payment Account to the original amount
ds were debited) as soon as the Client has informed the Bank about the unauthorised payment transaction, however no
n on the next succeeding Business Day. If the balance in the relevant Payment Account cannot be restored, the Bank shall be obliged
nd to the Client the amount of such a payment transaction plus the remuneration already paid and lost interest. Should the Bank find
ient's complaint unjustified, it shall be entitled to deduct from the Account kept by the Bank the amount of the restored transaction,
any interest accrued thereon, if applicable, even if a debit balance may occur in the Account as a result of such deduction. If the
deduction as per the foregoing sentence is not executed, the Bank shall be entitled to claim such a debt from the Client in accordance with
law.

2 |n particular Act No. 253/2008 Coll., On Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, as amended.
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2.16

In case of an unauthorised payment transaction, the Client shall bear the full liability for any damage resulting from a use of a lost or stolen
Payment Instrument, or misuse thereof, incurred before the Client has notified the Bank of the loss, theft, misuse3 or unauthorised use of the
Payment Instrument in accordance with the Contract, unless specified otherwise below. Further, the Client shall bear the full damage caused
by an unauthorised payment transaction resulting from his/her fraudulent activities or a breach of the duty to use the Payment Instrument as
required by the Contract.

Unauthorised and erroneously executed payment transactions in Qualified Clients’ Payment Accounts. The provisions of the following
Articles 2.4 to 2.16 hereof shall apply to the Qualified Clients and payment transactions associated with their Payment Accounts and in case
of any discrepancy shall prevail over the provisions of Articles 2.1 and 2.2 hereof and Articles 29.1 and 29.2 of the General Conditions.

The Qualified Client shall bear any damage resulting from any unauthorised payment transactions due to a use of a lost or stolen Payment
Instrument, or misuse thereof (if he/she has failed to protect his/her personalised security tools, e.g., the PIN code), up to the total amount of
EUR 50 (the amount shall be converted using the Czech National Bank rate as at the date the Bank shall be notified of the loss, theft or
unauthorised use of the Payment Instrument). The Qualified Client shall bear the full loss resulting from any unauthorised payment
transactions in case that the loss of the Payment Instrument (i) has been caused by his/her fraudulent activities or by an intentional or
flagrantly neglectful failure to use the Payment Instrument in accordance with the relevant Contract, or (ii) if he/she has failed to meet his/her
duty to notify the Bank of the loss, theft, misuse or unauthorised use of the Payment Instrument without any unnecessary delay after
ascertaining such fact. The Qualified Client shall not bear the loss resulting from unauthorised payment transactions, if sugh loss is incurred
after the Qualified Client has notified the Bank of the loss, theft, misuse or unauthorised use of the Payment Instrument, if the Bank has
failed to ensure that he/she can report the loss, theft, misuse or unauthorised use of the Payment Instrument whenever necegsary, except for
cases where the Qualified Client has acted fraudulently.

If the Qualified Client is a payer, the Bank shall be liable to the Qualified Client for any erroneously executed payment transactiofi unless the

Bank clearly demonstrates that an amount of the erroneously executed payment transaction has been duly and ly credlted to an account

transaction, plus the remuneratlon already paid and lost interest, available to the Client. Th|s pro ot be applied in case that the
Bank clearly demonstrates that the amount in question was credited to an account of a payee’s‘Ra Services provider before the
Qualified Client has informed the Bank that he/she would not insist that the Order be execut

If the Bank, being a payer's Payment Services provider, is liable to the Qualified Clien
executed payment transaction and the Client fails to inform the Bank that he/she does n
Bank shall be obliged to ensure as soon as possible that the amount of the erron
account of a payee’s Payment Services provider.

payment transaction be executed, the
ecuted payment transaction be credited to an

If the Order for a payment transaction related to the Qualified Client's Payment s forwarded to the Bank by the Payment Initiation
Service provider and the transaction is executed contrary to the Order subrittedi Qualified Client to the Payment Initiation Service
provider, such a transaction shall be considered an erroneously execute ym action, even if executed in accordance with the Order
accepted within the meaning of Payments Act. In that case, the Bank have bligations to the Client expressly set out in Articles 2.6
and 2.7 hereof.

If the Bank, being a payee’s Payment Services provider, is liable
executed payment transaction, the Bank shall be obliged to re
amount (as though the erroneous payment transaction were
an amount of such an erroneous payment transaction availa

lient, who is a payee at the same time, for an erroneously
with the balance in the Client’s relevant Account to the original
if the balance in the relevant Account cannot be restored, make

The provisions of Articles 2.5 to 2.8 hereof shall not ap,
by a payer through a payee, in case that the Bank, be
forwarded the Order to the payer's Payment Servige

e’s' Payment Services provider, has failed to perform its duty and has not
and timely. In case of a Qualified Client who is the payee at the same
performed the aforesaid duty.

If a payment transaction instigated by the Quali
Client’s request, to make reasonably dili
investigation.

ag’been executed incorrectly or erroneously, the Bank shall be obliged, upon the
o trace back such a payment transaction and inform the Client of the result of the

Refunding an authorised payment transaction. I case of an authorised payment transaction resulting from a payment order submitted by
Client shall be obliged to demand, within 8 weeks from the moment the funds have been

iled at the moment of its authorisation and, at the same time, (ii) the amount of the payment
transaction is in excess of an e Qualified Client might have reasonably expected with regard to all circumstances. However, the

his/her consent regarding
of the specific amount

diClient might have reasonably expected with regard to all circumstances” shall not include in its meaning an amount that
Il to the upper limit set forth in the Contract for such payment transactions. In addition to this, the Client cannot make a
dfluctuations in Exchange Rates.

hall be obliged to provide to the Bank, along with the request for the refund as per Article 2.12 hereof, information and
ting that the prerequisites for the refund of the amount of the payment transaction set forth in Article 2.12 have been
indication of the moment at which he/she has learnt about the specific amount of such a payment transaction. Until the
e aforesaid obligation, the ten-day period required by the law for the refunding by the Bank of the amount of the payment

visions on Bank’s liability with respect to executing payment transactions. The Bank shall be obliged to demonstrate to the
Qualified Client that it has followed the procedure that makes it possible to verify that an Order has been submitted, the relevant payment

3 The term “misuse” of a Payment Instrument, password, PIN etc. shall also apply to cases where such an Instrument is used without Client's
authorisation.
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transaction has been authorised, correctly documented and entered in the books, and it has not been affected by technical problems or other
flaws, in the event that the Qualified Client claims that he/she has not authorised such a payment transaction or that the payment transaction
has not been executed correctly.

217  The fact that the Bank shall be held liable for an unauthorised or erroneously executed payment transaction shall not exempt the Bank from
liability for any damage or unjust enrichment resulting from such an unauthorised or erroneously executed payment transaction. However, any
compensation provided by the Bank shall be considered part of a potential compensation for any damage or unjust enrichment.

2.18 The Bank shall neither be liable to the Client for an unauthorised or erroneously executed payment transaction nor for a possible failure to
meet required deadlines for the execution of a payment transaction, if it has been prevented from performing its obligation by unusual or
unforeseeable circumstances beyond Bank’s control, whose consequences the Bank could not avert.

B) SYSTEM OF CASH PAYMENTS

Article 3. System of Cash Payments

3.1 Cash payment services. The Bank offers its Clients the following services under the system of cash payments:

a) The Bank shall make it possible to deposit the cash to the Client’s Account, or to an account kept with the Bank for a thikd party, or to an
account kept in another bank (CZK deposits only) in the following manner:

i) By an oral instruction;
ii) By a cash receipt;
ii) By another cash-counter document specified by the Bank.

The Bank shall accept cash deposits in a foreign currency made to the credit of the Client's Account or an
a third party only in currencies and in nominal values indicated by the Bank.

b) The Bank shall make it possible to withdraw the cash from the Client's Account in the following manner:
i) By an oral instruction verified by a signature matching with the Specimen Signature attached ction receipt;
ii) By a written Order in a form of a withdrawal slip (the withdrawal slip cannot be issued for th

ii) By another cash-counter document specified by the Bank.
The Bank shall pay out the cash only down to the amount of the lowest valid nominal val

If the cash is paid out in CZK or a foreign currency or converted from CZK and a specific bination of banknotes and coins required by
the Client is not available, the Bank shall be entitled to pay out cash in other nomi
by the Client.

If the cash is to be paid out in a foreign currency and the Bank cannot pay o

e ith the Bank for

amount in full or in part due to lack of legal
be entitled to pay out cash up/down to the
d otherwise with the Client.
If a cash deposit is deleted manually immediately after it has been com lW'Can be repaid in banknotes whose nominal value
is different from that of the deposited ones.
c) Money changing services provided in currencies and nominal valu
d) Exchange of CZK banknotes and coins for those of different face value.
e) The cash withdrawal and deposit transactions shall also inclu als and deposits made through an automatic teller machine
hall be set forth in the relevant Contract.

3.2 Restrictions imposed on cash payments. The Client ma payments at Bank’s points of sale. However, the execution of certain
cash transactions may be limited or excluded. The Bank shal d to request information and/or documents to verify the origin of the
funds before making cash deposits and/or providing es. The Bank shall also be entitled to request information and/or
documents to verify the further handling of cash before drawn and/or exchange services provided.

3.3  The Bank shall not accept cash for payments to fs ad or a deposit of cash in a foreign currency to the credit of an account kept
with another bank in the Czech Republic. F, does not provide an exchange of cash in a foreign currency for other

denominations.

3.4 Preferential attendance. Certain cash pz

Clients.

3.5 Required particulars of a cash
the Client, unless agreed othe
payment order form, any and
under Article 1.7 hereof, and sul
Client fails to provide the
latter shall be entitled go ri eposit or withdrawal of the funds. The Bank shall be entitled to ask the Client to sign the Order
according to his/her Spegin ignature even in case of depositing any funds. The Client shall be obliged to confirm the correctness of the
filled-in data by his/her signa the payment transaction slip. Failing this, the Bank shall be entitled to reject the Order.

Business Days before the required withdrawal date if cash is to be withdrawn in CZK and, on the cash withdrawal notification
an the hour at which the cash should be withdrawn at the cash withdrawal date,

Business Days before the required withdrawal date if cash is to be withdrawn in a foreign currency.

above deadlines are not adhered to, the Bank shall be entitled not to pay out the funds before the lapse of a given period or reject the
wal Order, unless agreed upon otherwise with the Client. The Bank shall be entitled to pay out the funds to the Client even if the above
are not adhered to, provided that technical and operational circumstances enable such withdrawal.

The same deadlines shall also apply if a specific combination of banknotes and coins up to the aggregate amount CZK 100 000 (inclusive) or
an equivalent in a foreign currency is requested. In case that the Bank’ does not have available such a combination of face values, it shall be

4 In particular Act No. 253/2008 Coll., On Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, as amended.
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entitled to pay out the amount in question or its equivalent in a foreign currency in a different combination than that requested by the Client.

4.2  If an amount to be withdrawn exceeds the limit set forth under Article 4.1 hereof, the Client shall notify the Bank about such withdrawal in
writing (e.g., by handing over a separate cash withdrawal slip), over the telephone following an agreement with the Client's Point of Sale or
based on a request submitted via direct banking services.

4.3 | Further rules for cash withdrawals of any amount in excess of CZK 500,000 (inclusive) or an equivalent in a foreign currency are set forth
under Article 26 hereof.

Article 5. Deadlines Applicable under the System of Domestic Cash Payments

5.1  The Moment of Effectiveness of an Order concerning a cash deposit made into an Account kept with the Bank, or a withdrawal of cash from
an Account kept with the Bank shall occur immediately after the cash is deposited/withdrawn, except for cash deposits/withdrawals made at
the Bank’s points of sale on a day that is not a Business Day and foreign currency deposits made to an Account through an ATM on Business
Days after 17:00 hrs or on a day that is not a Business Day, in which case the Moment of Effectiveness of the Order shall occur on the next
succeeding Business Day following the date of the deposit. However, the Moment of Effectiveness as per the foregoing sentence shall only
occur if all prerequisites are met as set forth by the Contract and by law for the execution of the Order, including availability of liquid funds in
the Account (in case of cash withdrawal). Failing this, the Bank shall reject such an Order.

5.2 Deadlines for crediting the funds. Cash deposits in CZK to the credit of the Client's Account or an account kept with th@\Bank for a third
party shall be settled by the Bank and made available to the Client at the respective payee’s account immediat the Moment of
Effectiveness of the Order. The Bank shall debit withdrawn funds (cash) from the Client’s respective Account immediately ai e Moment of
Effectiveness of the Order.

5.3  Cash deposits made through an ATM into an Account held with the Bank on Business Days between 20:3Q, hr
Business Days, and foreign currency deposits made to an Account through an ATM on Business Days after
Days increase the Disposable Balance and can only be used to make outgoing payments based on a s
made in CZK or in a foreign currency that does not involve a currency conversion and/or an Order for an
that does not involve a currency conversion, cash withdrawal through ATM or card payment. It is possi
use such cash deposits made through an ATM to make a payment in CZK or in a foreign currency ufid
of balance, payments to accounts other than Payment Accounts, and for Orders for payments to be
involve a currency conversion, and Direct Debit Collection Orders processed as a continuous and b3

clearing at their due date from 20:30 hrs onwards.

5.4 Cash deposit made into an account kept with another bank. The Moment of Effecti
into an account kept with another bank shall occur at the date of the delivery of the Ord
Contract and by law have been met so that the Order can be executed. The Bal 3
Business Day succeeding after the day on which the Moment of Effectiveness g
been delivered to the Bank before 13:00 hrs of the given day as an Order fo
execute such an Order on the day on which the Moment of Effectiveness
express deposit if the Bank system is not operating in an on-line mode or i

Order concerning a cash deposit made
, provided that all terms set forth by the
ute such an Order before the end of the next
C Il have occurred. However, if the Order has

express deposit do another bank, the Bank shall
urs. The Bank shall reject an Order for a super
peen delivered to the Bank from 13:00 hrs onwards.

C) SYSTEM OF CASHLESS PAYMENTS

Article 6. System of Cashless Payments

6.1 Cashless payment services. The Bank shall execute the foliowi ders under the system of cashless payments: one-off payment Order

foreign payment Order/Payment Order abroad (one-o
Order, bank cheque collection Order, and Order to the

PA Payment Order (one-off or standing), SEPA Direct Debit Collection
on-payment / return of a bank cheque.

6.2 System of domestic cashless payments. By d6 ets, the Bank transfers funds to the debit and to other domestic banks through
the Clearing Centre of the Czech National Ba ing a payment to another bank in the Czech Republic, the amount in a foreign
currency is always converted to and settled in the Client wishes to transfer an amount in a foreign currency to another domestic bank,

6.3 Cashless payments made abroad. Foreign paymenits (payments abroad) are transfers of funds from a country to another country or transfers of
g Republic.

Clients of the Bank can
Order, the Client shall tra

9Orders and Collection Orders under the system of domestic cashless payments. By a Payment
 his/her Account to the credit of the payee's account. A Collection Order is understood as:

ii) A payment order, sub| ya payee and delivered to the Bank from the Clearing Centre of the Czech National Bank, for debiting the
funds from thegg€lient' t on condition that the Client has permitted the direct debit collection to the credit of the payee.

j the execution of the Collection Order are not met at the due date of the Collection Order, the execution of the Collection

attempted on 4 successive Business Days under the multiple-round processing, until the preconditions are met. If

ir due date. The settlement shall start at 20:30 hrs. If they are not settled on their due date, they may be settled on
ess Days, always from 20:30 onwards, as long as sufficient funds are available. The Bank shall be entitled to indicate

Article 8. Moment of Effectiveness of Standard Payment Orders in the Czech Republic

8.1 If the Bank makes it possible to submit an Order with Assistance, Orders with an aggregate sum in excess of CZK 500,000 (inclusive) or an
equivalent in a foreign currency must be submitted to the Bank in the manner set forth under Article 26 hereof.

8.2  Order handed over to the staff of the Bank. The Moment of Effectiveness of the Order handed over directly to the staff of the Bank's point
of sale shall fall on:

i) The Business Day set out by the Client as the required date of payment (due date), if the Order states a due date that has not yet
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occurred;

ii) The Business Day on which the Bank has received the Order, if the Order has been delivered to the Bank by 15:00 hrs of the given day
and no required date of payment (due date) is stated in the Order or such a date has already occurred;

iii) The next succeeding Business Day, if the Order has been delivered to the Bank on the given day from 15:00 hrs onwards and no required
date of payment (due date) is stated in the Order or such a date has already occurred, unless agreed otherwise between the Client and
the Bank;

iv) The Business Day following the required date of payment (due date) set out in the Order and falling on other day than a Business Day,
if the Order has been delivered to the Bank on the last Business Day before the required date of payment (due date);

v) The Business Day preceding the required date of payment (due date) set out in the Order and falling on other day than a Business Day,
if the order was delivered to the Bank at least two Business Days before the required date of payment (due date);

However, this all provided that any and all prerequisites are met as set forth by the Contract and by law for the execution of the Order,

including availability of liquid funds in the Account. Failing this, the Bank shall reject such an Order or, if so agreed with the Client, the

Moment of Effectiveness of the Order shall not occur before the day on which all the prerequisites are met so that the Order can be executed.

8.3 If the Bank makes it possible to send a Payment Order by post, it must be delivered to the Bank at least one Business Day before the
required date of payment (due date).

8.4  Currency conversion. When converting a foreign currency, the Bank shall use the Exchange Rate effective at the Momefit, of Effectiveness
of the Order, except for the cases referred to under Article 8.2(ii) hereof, whereby the Bank shall use the Exchange Rate efféctive at the time
the Order has been delivered to the Bank, and those referred to under Article 8.2(iii) hereof, whereby, in ca e Moment of
Effectiveness of the Order falls on the date of the delivery thereof, the Bank shall use the Exchange Rate effective at the tim the delivery
of the Order.

Article 9. Moment of Effectiveness of Orders and Terms and conditions of “Super Express” Payments Made in
CZK to Domestic Banks in the Czech Republic .
9.1 S Submitting an Order to the Bank. If the Bank allows it to the Client, a “Super Express” Payment O, maypbe submitted with Assistance.
Such an Order must be handed over by the Client directly to the staff of the Bank's point of sale.

9.2 Ifa"Super Express" Order is to be executed, the following conditions must be met:

a) The Client has submitted to the Bank an appropriate "supper express" Order at the latest by 1
(due date), which must fall on a Business Day; and

the required date of payment

9.3 Rejection of an Order. In case that a “Super Express” Payment Order fails to meet t
system is not working in an on-line mode, the Bank shall be entitled to reject the Exp

The Moment of Effectiveness of a Collection Order submitted by
Bank as the Client’s provider shall occur:

a) At the required date of payment (due date);

b) On the Business Day on which the Collection Ordegshall
payment (due date) is stated in the Order or such a

another bank and forwarded from the CNB Clearing Centre to the

ed from the CNB Clearing Centre to the Bank, if no required date of
eady occurred.

10.2  If the required date of payment (due date) falls on
preceding the required date of payment (due da

usiness Day, the Moment of Effectiveness shall fall on the Business Day

10.3  However, the Moment of Effectiveness as per A 0.1 hereof shall occur only if all prerequisites for the execution of the Collection Order,
he given deadlines, including availability of liquid funds in the Account of the Client —
tion. Failing this, the Bank shall reject such a Collection Order or, if so agreed with

shall not occur before the day on which all the prerequisites are met so that the Order

payer and the Client has permitted the
the Client, the Moment of Effectiveness

10.4 Terms and conditions of a co i he Bank shall check whether funds may be collected from the Account of the Client — payer and
agreed-upon terms and conditigns e direct debit mandate have been met so that funds can be collected from the given Account and
credited to a payee’s account ba direct debit mandate submitted by the Client — payer. The Bank shall not verify whether the Client —

payee is entitled to collec i ificati

ank. If the Client is a payee of funds transferred based on a Payment/Collection Order within the Bank, the
nds to the payee's Account before the end of the day on which the Moment of Effectiveness of the Order occurs.

another bank located in the Czech Republic. If the Client of the Bank is a payee of funds transferred from
g Czech Republic, the Bank shall credit such funds to the Client's Account as soon as they are credited to the Bank’s
earing Centre. In the case of the incoming instant payments credited to CZK Payment Accounts, except for credit card
shall credit the funds to the Client's Account no later than on the next succeeding Business Day after the instant payment

ade to another bank located in the Czech Republic. In case of an Order for a payment to be made from the Account to
r account kept with another bank in the Czech Republic, the Bank shall ensure that the funds shall be credited to an account of the
's bank at the CNB Clearing Centre before the end of the next succeeding Business Day following the day on which the Moment of
ness of the Order occurs. However, in case of “Super Express” payments executed on the basis of Orders that were submitted
directly to an employee of the Bank’s point of sale and “Express” payments executed via the direct banking Service, the Bank shall ensure
that the funds shall be credited to an account of the payee’s bank at the CNB Clearing Centre on the same day on which the Moment of
Effectiveness of the Order has occurred, and shall be considered as priority payments.
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11.4  Executed collections. In case of inter-bank payments, the Bank shall ensure that the funds debited from the Account of the Client — payer
shall be credited to an account of the payee’s bank at the CNB Clearing Centre before the end of the next succeeding Business Day following
the day on which the Moment of Effectiveness of such a Collection Order has occurred.

Article 12. Settlement Adjustment in the Czech Republic

121 If any amount of a payment transaction made in CZK has not been settled or if a relevant bank code, account number or other particulars
stated in the Client's Order have not been used properly and, consequently, the payment transaction has not been executed correctly, every
bank in the Czech Republic or savings/lending cooperative that keeps an account to which the funds were erroneously credited shall be
obliged, upon Bank’s request, to deduct the erroneously settled amount from the account and surrender it to the Bank so that the erroneously
executed payment transaction can be done right in accordance with the Payments Act. The Bank shall be obliged to do the same if any
amount is erroneously credited to the Client's Account. In that case, the Bank shall also be entitled to restore the balance in the relevant
Client’s Account to the original amount (as though the payment transaction were not executed).

Article 13. Special Services Provided under the Domestic Payment System

13.1  Special services under the domestic payment system shall be the Standing Payment Order, Automatic Transfer Standing Qkder, Direct Debit
mandate, SIPO Payment Order (Central collection of household payments direct debit mandate) and Instant Payment.

Article 14. Standing Payment Orders / Automatic Transfer Standing Orders

14.1 A standing payment Order shall be executed based on a Client's instruction for repeated payments of a set untief mongy in CZK or in a
foreign currency between Accounts kept with the Bank and/or in CZK to another bank in the Czech Repubilic, t madedo the same payee
at regular intervals.

14.2 Kinds of automatic transfers. A standing Order relating to an automatic transfer (automatic tran. S ing order) shall be used for
transferring variable amounts of money for the following purposes:
a) Transferring a surplus balance without a fixed date specified;
b) Transferring a surplus balance at a fixed date;
¢) Maintaining a minimum balance;
d) Prevention of overdraft.

14.3 Moment of Effectiveness of a standing payment Order. The Moment of Effectivel ayment made pursuant to a standing
payment Order and/or a standing Order relating to an automatic transfer with a fixed.d ment shall fall on the day set out by the Client

as the required date of payment (due date). However, if a required date of any péy onth is not a Business day, the Moment of
Effectiveness shall fall on:

a) The previous Business Day, if the funds are transferred between two cur
b) The previous Business Day, with the original date of payment (due da
c) The first calendar day of the given month, if a due date of any pay

However, this all provided that any and all prerequisites are met as Set fo
availability of liquid funds in the Account. Failing this, the Bank sh

s of the Accounts is not a current Account;
days in the month that are not Business Days;

y the Contract and by law for a relevant payment, including
the payment.

14.4  The Moment of Effectiveness of each payment made pursu
to in Article 14.3 hereof shall fall on the day on which all prer:
including availability of liquid funds in the Account.

es of standing Orders relating to automatic transfers and not referred
e met as set forth by the Contract and by law for a relevant payment,

14.5 The payments based on a Standing Payment Order are
due date, they can be cleared — as long as sufﬁci vailable — on the next succeeding Business Day in case of Standing Payment

Orders with a weekly frequency or on 4 succes s in case of Standing Payment Orders with other frequencies.

14.6  The Bank may execute a standing payment Orde a standing Order relating to an automatic transfer even in case that a signature of the
pthefmanner satisfactory to the Bank than by its verifying against a Specimen Signature.

14.7 Deadline for submitting to the Bank a §tanding payment Order. A standing payment Order and/or standing Order relating to an automatic
transfer must be delivered to the
deadline must be adhered to if an

lars of a direct debit mandate. A direct debit mandate (i.e., an order authorising a collection from an Account) must
e ldentifier of the entity entitled to collect (draw) cashless funds from the Client’'s Account. At the same time, the Client must
ingle payment and specify a minimum period of time (number of days) between two successive collections, which can be
as the “frequency”. Failing this, the Bank shall reject the direct debit mandate. The limit must be pre-set as close as possible to an
nt, which the Client may reasonably expect as a maximum amount of a single collection with regard to all contingent circumstances. The
all be entitled to alter the limit at any point of sale or using electronic banking or in another manner agreed with the Bank, change a
limit for a single collection and specify a minimum period of time (number of days) between two successive collections. If a direct debit
mandate authorises a collection in a foreign currency, the payee payer's accounts must be denominated in the same foreign currency and
kept with the Bank.

156.2  The Bank may execute a direct debit mandate even in case that a signature of the Client or Authorised Individual is authenticated in another
manner satisfactory to the Bank than by its verifying against a Specimen Signature.
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15.3 | Adirect debit mandate is not an Order, i.e., is not a payment order as envisaged in the Payments Act®.

15.4  Deadline for submitting to the Bank a direct debit mandate. A direct debit mandate must be delivered to the Bank at least two Business
Days before the required date (due date) of the first collection. The same deadline must be adhered to if a direct debit mandate is to be
changed or cancelled. The Bank shall be entitled to reject a direct debit mandate delivered to the Bank after the aforesaid deadline.

15.5  Authorisation of a collection. If the Client has permitted the collection (direct debit) from the Client's Account kept with the Bank to the
credit of another entity, it may be construed as a direct debit mandate. A direct debit mandate may be delivered to the Bank through the
mediation of a payee (recipient/beneficiary of the collected funds) to whom the Client has permitted the collection (direct debit) from the
Client’s Account, provided that such a manner of delivery has been agreed between the Bank and the payee in advance.

15.6 = Cancellation of a direct debit mandate by the Bank. The Bank shall be entitled to cancel a direct debit mandate if no new collection (direct
debit) occurs within 18 months from the last previous collection (direct debit).

15.7 = Any collection of funds must always be authorised by the payer, either by submitting a direct debit mandate or through the mediation of
a payee (recipient/beneficiary of payments).

Article 16. SIPO Direct Debit Mandate (Central Collection of Household Payments)

16.1  SIPO direct debit mandate. The SIPO direct debit mandate must contain a limit up to which the SIPO direct debits may be €ollected from the
given Account. If no limit is stated, the Bank shall reject such a SIPO direct debit mandate. The limit must be preset as close @s possible to an
amount, which the Client may reasonably expect as a maximum amount of a single SIPO collection with regard“t6qall contingent
circumstances; however, it must not be in excess of CZK 99,998.00. The information on the amount of the SIPO collection, Bkoken down
according to separate items, shall be sent by Ceska posta, s.p. at the Client's address. The Bank makes collections twice per a
calendar month. Only those collections that have not been made at the earlier date shall be made at the later

16.2  The SIPO direct debit mandate is not an Order, i.e., is not a payment order as envisaged in the Payments Act.

orm and submitted to
aid deadline, relevant SIPO
O collection limit is to be

16.3  To be effective as from the following month, the SIPO direct debit mandate must be made out on a Bank’

the Bank within a deadline set forth in the form. If a direct debit mandate is delivered to the Bank a
collections shall be made starting from the next month but one. The same deadline must be ad
changed or cancelled.

Article 17. Instant Payments

171 Instant Payments between banks are processed by the XAMOS CNB system, whicl es,\Whether or not an Instant Payment can be
approved. Upon the approval, the Instant Payment becomes irrevocable and is executediw onds, i.e., the payee’s (creditor’s) bank

S or) for further transactions, while the payer’s

(debtor’s) bank notifies the payer (debtor) that the transaction has been forwardéd to the Pa s (creditor’s) bank. For security reasons, the
Bank reserves the right to delay and verify the Instant Payment before sending i 's XAMOS system. If, for operational, security or

17.2  An Instant Payment between banks must not be in excess of CZK 2, .Whis limit can be adjusted by the banks upon their mutual

17.3  The Instant Payments are processed on a 24/7 basis, both on Business Da nd on other days, except on the days when the scheduled

liable to the Client for any damage caused by the non-funafieni e Immediate Payments due to a planned outage on the part of the
e Payment scheme, or for reasons beyond the control of the Bank or

ke a payment in any currency not listed in the valid exchange rate list of the Bank, the
pting the Order. The Bank shall further send to the Client the below information and set the
payment in a currency not listed in the valid exchange rate list of the Bank.

r shall fall on:

Bank shall agree to make such a p
below terms and conditions of the,

The Moment of Effectiveness

a) The Business Day set out ient as the required date of payment (due date), if the Order states a due date, which has not yet

occurred and which f:

(due date);
b) The Business Day he Bank has received the Order, if the Order has been delivered to the Bank by 13:00 hrs of the given day
do 13:00 hrs and no reqai te of payment (due date) is stated in the Order or such a date has already occurred;

The BusinesgDay followingythe date of delivery of the Order to the Bank, if the Order has been delivered to the Bank on the given day
ards and no required date of payment (due date) is stated in the Order or such a date has already occurred;

ollowing the required date of payment (due date) stated in the Order, if the Client set out a future date of payment
ot fall on a Business day;

phevided that any and all prerequisites are met as set forth by the Contract and by law for the execution of the Order,

ffectiveness of the Order, The usage by the Bank of the EUR conversion coefficient and the Exchange Rate effective at the
nt of Effectiveness of the Order in accordance with a relevant provision of the General Conditions governing the purchase and sale of
exchange.

ange Rates and conversion coefficients are published and communicated to the Client on a given Business Day, before the Client
signs the Order. By signing the Order, the Client agrees with the applied Exchange Rate and conversion coefficient.

5 Act No. 370/2017 Coll., the Payments Act, as amended.
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No extra charge for the urgent processing of this Order shall be charged to the Client.

18.3  Special terms for payments in CNY. The Bank shall execute foreign payments (payments abroad) in CNY (Chinese jiian) in accordance
herewith, unless specified otherwise in this Article 18.3. The Client hereby acknowledges that:

a) CNY is not a fully convertible currency and any CNY transactions are therefore subject to approval of Chinese authorities and may be
controlled and regulated by them pursuant to Chinese (PRC) law.

b) Any payments abroad made in CNY can only be credited to accounts of legal entities with their registered office in the People’s Republic
of China that are authorised to receive or receive and make payments in the Chinese currency, and can be made exclusively in return for
delivered goods and services and/or in association with transactions approved by regulatory authorities of the People’s Republic of China.

c) Should the Client fail to abide by the limitations set out in the above article (b), he/shelit shall bear any and all legal and financial
consequences resulting from generally applicable law of the Czech Republic or regulatory measures of authorities of the People’s
Republic of China. Any payment abroad made by the Client in CNY may be, e.g., sent back and/or converted into another currency as
part of the regulatory measures. The Bank shall not be held liable for any regulatory measure of Chinese authorities.

18.4 Information disclosed to SWIFT Society. Pursuant to US law, the data and information related to international payment transactions may
become part of information transmitted by SWIFT (the Society for Worldwide Interbank Financial Telecommunication) to the US Department
of the Treasury as part of the Terrorist Finance Tracking Programme. This provision shall not apply to domestic payments made in CZK.

Article 19. SEPA Payment

19.1  The SEPA Payment is any cashless transfer of funds in EUR whose amount is not limited. The debtor and creditor’s (i.e. payéfand payee's)
accounts may both be denominated in any currency but must be kept in the SEPA Area. The SEPA Payment Qrder must contain a Unique
Identifier in the IBAN format; the BIC is not mandatory. Fees related to the transfer shall be shared by the debt@g and creditor (“SLEV” or
“SHA” fees).

Article 20. SEPA Direct Debit

The SEPA Direct Debit is a cashless transfer of funds from a debtor’'s account made in EUR and injfiated by%a créditor via the creditor’s bank,
based on a previous agreement with the payer. The debtor and creditor's banks must both be\SEPA Reachable Banks under a given
payment scheme. The Bank shall only provide the SEPA Direct Debit service along with Account: in BUR, under the B2B and CORE
Payment Schemes.

Article 21. SEPA Direct Debit on the Part of the Client — Debtor

SEPA Direct Debit Mandate. The Bank shall execute the SEPA Direct Debit fron t of the Client — Debtor, i.e., shall deduct the
i i i ent to the Bank. If the Client — Debtor fails to

provide the SEPA Direct Debit from the Account of the Client — Debtor.

21.2  Required particulars of the SEPA Direct Debit Mandate. The SEPA¢Direct it Mandate submitted by the Client must contain all the
below particulars:
a) Debtor’s account number in the IBAN format;
b) Unique mandate reference (UMR);
c) Creditor identifier (CID) of the payee authorised to collect (dra: transfers of funds from the Client's Account;
d) Limit (cap) of a single collection;
e) Frequency;
f) Other information as requested by the Bank’s form.
The SEPA Direct Debit Mandate can only be establ
Scheme cannot be establlshed to an Account of a

Account. The SEPA Direct Debit Mandate using the B2B Payment
person (non-business). When setting the limit (cap), the Client must take

21.3  The Client shall be entitled to alter the amount O
agreed with the Bank. The SEPA Direct Debj

or the frequency at any time at the Client’s Point of Sale or in another manner
(establishing, change, or cancellation) must be delivered to the Bank no later than two
Bank shall be entitled to reject a SEPA Direct Debit Mandate if delivered later.

21.4  SEPA Direct Debit processing. The Bank shall execute the SEPA Direct Debit, i.e., shall deduct the required amount from the Account of
the Client — Debtor, in accordance direct Debit Mandate issued pursuant to Article 21.2 hereof as at the required due date
(date of payment), provided that t liquid funds in the Account at the moment of the processing of the instruction. Failing this,
the Bank shall not execute the it instruction. The funds shall be credited to the creditor (payee) bank’s account no later than one
Business Day from the Mome iveness of the Order determined pursuant to Article 23.3 hereof.

21.5 Expiry of a SEPA Direct
36 months from the last S

21.6 SEPA Direct Debit can The Client — Debtor shall be entitled to cancel the SEPA Direct Debit, however no later than one day before
it falls due.

without givingfa son, for the period of 8 weeks from the moment of debiting such an amount from his/her Account. The Client — Debtor

21.7  SEPA Direct Débitirefund. The Client — Debtor shall be entitled to the refunding of the amount debited under the SEPA Direct Debit, even
shall also be @ e refundlng of the amount debited under the SEPA Direct Debit for the period of 13 months in case of an

unauthorised

221 i acceptance of the SEPA Direct Debit Collection Order. The Bank shall be entitled to not to accept SEPA Direct Debit
tion Orders before entering into a contract for the provision of this service with the Client — Creditor, and not to execute each separate
A Direct Debit Collection Order unless certain preconditions set forth therein are met.

22.2 SEPA Direct Debit Collection Order. The Client — Creditor can only submit the SEPA Direct Debit Collection Order via PB Services, in the
manner specified below in Part D) PAYMENT SERVICES PROVIDED VIA THE DIRECT BANKING SERVICES and in the Product Term and
Conditions of the MultiCash KB service.

22.3 Expiry of SEPA Direct Debit Collection. SEPA Direct Debit Collection shall expire if the Bank receives no SEPA Direct Debit Collection
Order within 36 months from the receipt of the last previous SEPA Direct Debit Collection Order.
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Article 23. Payments Abroad — General Provisions

23.1 A payment Order abroad shall mean an instruction for a payment in a foreign currency or CZK to be made from an Account to a foreign bank,
or a payment in a foreign currency to be made to a bank in the Czech Republic. Unless specified otherwise above, the following provisions
shall also apply to the SEPA Payment and SEPA Direct Debit.

23.2  Submitting an order to the Bank. Payment Orders abroad can be submitted by the Client at a point of sale of the Bank. Orders whose sum
total is in excess of CZK 500,000 (inclusive) or an equivalent in a foreign currency must be submitted to the Bank in the manner set forth
under Article 26 hereof.

23.3 Moment of Effectiveness of the Order. The Moment of Effectiveness of the Order shall fall on:

i) The Business Day set out by the Client as the required date of payment (due date), if the Order states a due date that has not yet
occurred and falls on a Business Day, in case that the Order has been delivered to the Bank before such required date of payment (due
date);

ii) The Business Day on which the Bank has received the Order, if the Order has been delivered to the Bank on the given day by the
deadline set for the submission of the Order under Article 23.5 hereof and no required date of payment (due date) is stated in the Order or
such a date has already occurred;

iii) The Business Day following the date of delivery of the Order to the Bank, if the Order has been delivered to the Ban
after the lapse of the deadline set for the submission of the Order under Article 23.5 hereof and no required date of pay!
stated in the Order or such a date has already occurred;

iv) The Business Day following the required date of payment (due date) stated in the Order, if the Client set out a future date of
date) that does not fall on a Business day;

However, this all provided that any and all prerequisites are met as set forth by the Contract and by law

n the given day
nt (due date) is

ment (due

ecl of the Order,
ee h the Client, the

Moment of Effectiveness of the Order shall not occur before the day on which all the prerequisites are me der can be executed.

23.4 Currency conversion. When converting a foreign currency, the Bank shall use the Exchange Rate g i he Moment of Effectiveness
of the Order, except for the cases referred to under Article 23.3(ii) hereof, whereby the Bank shall ug Rate effective at the time
the Order has been delivered to the Bank.

23.5 Deadlines for crediting the funds.
The table below shows particular times of the required date of payment of the Order app
payment in different currencies, by which the Order must be submitted to the Bank so tha
deadline stated in the last column (“D” stands for the submission date of the Order an
Days).

le to respective modes of processing of the
payment can be made before or by the
fter the plus sign a number of Business

.
Processing of the Deadline for the Crediting of the
—— 9 Currency submission of payment to the
pay the Order payee’s bank account
STANDARD In AUD, CNY, JPY D+2
BGN, CAD, CZK, CHF, DKK, EUR, GBP, HU .
TRY, USD 15:30 D+1
SEPA Payment D+1
URGENT In HUF, PLN 9:00
In RUB 10:00
SEPA Payment 11:00
D+0
12:00
13:00
13:00
Payment to the 13:00
Bank’s Branch D+0
14:00
13:00 D+2

In case of Transaction
funds to a payee bank’s
for making outgoing payme
of processing of

A"and Transactions within EEA denominated in non-EEA currencies, the deadlines for the crediting of the
shall depend on the manner of processing a transaction by intermediary banks, though. Hence, the deadline
be extended by one Business Day in exceptional cases. If the Client fails to specify in the Order the speed
hall be processed in the “Standard” mode.

23.6 ted to the transfer under Transactions within EEA or the SEPA Area. In case of the Transactions within EEA and
ntries outside EEA which, however, belong to the SEPA Area, the fees related to the transfer shall be shared by
ayee (“SLEV” or "SHA" fees). The Client shall be obliged to designate the Order with the “SLEV” or “SHA” charge code,
t form or data field make it possible to choose a manner of payment of the fees. If the Client fails to designate the
t of the fees (i.e., choose the charge code), the given Order shall be processed as if the “SHA” charge code were chosen.
tions within EEA executed in currencies other than EEA currencies, the Client hereby acknowledges that the Bank shall
vith a fee as per the Tariff of Fees and, at the same time, the payee's bank and/or intermediary banks may charge the payee

23.7 ent of fees related to the transfer in case of the Transactions outside EEA. If, in case of the Transactions outside EEA, the Client

that the transferred amount shall be decreased by the Bank's fees and, at the same time, may also be decreased by the fees charged by
intermediary banks. If the Client determines that fees related to the transfer should be shared by the Client and the payee ("SHA"), he/she
hereby acknowledges that the Bank shall charge him/her with a fee as per the Tariff of Fees and, at the same time, the payee's bank and/or
intermediary banks may charge the payee with a fee set forth by these banks, or the transferred amount may be reduced by the amount of
the aforesaid fees. In case that the Client states the "OUR" charge code in the Order, the fees related to the transfer shall be paid by the
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23.8

Client. The Bank cannot guarantee that the payee's bank and/or intermediary banks shall respect the “OUR” charge code.

The Bank shall choose, solely at its discretion, a foreign bank that shall process an Order for a payment made abroad, unless agreed upon
otherwise with the Client. If the recipient bank or the intermediary bank fails to settle the payment from abroad and sends back to the Bank
the amount of the payment less any costs incurred by itself, the Bank shall credit the reduced amount of the payment back to the Client's
Account.

Article 24. Standing Payment Order (Abroad)

241

24.2

243

24.4

24.5

25.2

253

25.4

25.5

25.6

26.2
26.3

26.4

26.5

A standing payment Order relating to payments to be made abroad shall be executed based on a Client's instruction for repeated payments of
a set amount of money to be made to the same payee at regular intervals in a foreign currency or in CZK from the Account to foreign bank or
in a foreign currency to another bank in the Czech Republic.

Deadline for submitting to the Bank a standing payment Order. A standing payment Order relating to payments to be made abroad must
be delivered to the Bank at least two Business Days before the required date of the first payment (due date). The same deadline shall also
apply if a standing payment Order is to be cancelled. The Bank shall be entitled to reject a standing payment Order relating to payments to be
made abroad, if delivered to the Bank after the aforesaid deadline.

Moment of effectiveness of a standing payment Order. The Moment of Effectiveness of each payment made pursdant to a standing
payment Order shall fall on:

i) The day set out by the Client as the required date of payment (due date), if it falls on a Business Day,

ii) The Business Day foregoing the required date of payment (due date), if such due date does not fall on a Business day,

However, this all provided that any and all prerequisites are met as set forth by the Contract and by law for evant payment, including
availability of liquid funds in the Account. If the Moment of Effectiveness does not occur only due to the lackin
the due date shall be postponed to the next succeeding Business Day. If the conditions set above for a parti
such a Business Day, the Bank shall reject to execute the payment.

no new standing payment Order abroad is processed by the Bank within 18 months from the g
payment Order for abroad.

Currency conversion. When converting a foreign currency, the Bank shall use the Exchange Rate
of the Order.

s'’Account as soon as the Bank receives the funds,
payer’s bank any and all information without which

Deadlines for crediting the funds. Payments from abroad shall be credited,to the
if they are credited to its account by 16:00 hrs (at the latest) and the Bank
the funds cannot be credited to the Client’s Account.

Currency conversion. Payments that include a currency conversi
funds are credited to the Client’s Account and within this day at the moment
of the payment.

e credited using the Exchange Rate effective on the day the
he preparation by the Bank of accounting data for clearance

In case of Transactions outside EEA whereby the Bank has to co
the payee’s Account as soon as the Bank has completed s cti
date of crediting the funds.

nal clarification or investigation, the funds shall be credited to
s. To this end, the Bank shall use the Exchange Rate effective at the

Payment of fees related to transfer. The Bank sha per the Tariff of Fees in relation to the type of a fee specified in the
payment instructions for an incoming payment from yment instructions indicate that fees related to the transfer should be paid
by the payee/creditor — beneficiary of the paymes hared by the payer/debtor and the Client (“SLEV” or "SHA"), the Bank shall
charge the fees as per the Tariff of Fees and, a g ime,"the payer's bank and/or intermediary banks may decrease the amount of the
payment by related fees. If it is specified in the pz ction received by the Bank that the fees related to the transfer should be paid
by the payer (order party) (“OUR”"), the fees ed tolthe transfer shall be paid by the payer.

If there are any restrictions on payments Account, the Bank shall be entitled to set off a fee for the processing of a payment and
nt is credited to the Account.

When withdrawing the cash over € C
withdrawal by submitting sash withdrawal slip, in which he/she shall specify the following particulars:

a) The number of the 0

b) The first name, surnal isth number (or the date of birth / identity card number) of the individual who shall withdraw the cash;
c) The Bank's Pgint of Sale hich the cash shall be withdrawn;

d) and quantities of banknotes and coins to be withdrawn if the Client requires a specific configuration thereof;

e) Specimen Signature, made in accordance with the manner of handling the funds arranged for the Account from
drawn.

er and/or cash withdrawal slip related to the withdrawal of cash over CZK 500,000 (inclusive) or an equivalent in a foreign
handed over by the Client directly to the staff of the Bank's Point of Sale, in a written form, either in person or through any

shall be entitled to make an authorisation of a given payment Order pursuant to Article 26.5, or to reject the Order. The Bank shall be
to verify the identity the persons handing over such an Order.

The Bank shall be entitled to require that the Client, Proxy or Authorised Individual sign a presented payment Order or cash withdrawal slip
related to the withdrawal of cash over CZK 500,000 (inclusive) or an equivalent in a foreign currency in the presence of an employee of the
Bank, even though their signatures may already have been annexed to the Order or cash withdrawal slip.

The Bank shall be entitled to make an authorisation of a given payment Order or cash withdrawal slip over telephone. The Bank shall be
entitled to reject the Order if it fails to authorise it.
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26.6  The Client shall be entitled to agree with the Bank in writing upon passwords for the purpose of authorisation of payment Orders and/or cash
withdrawal slips. The passwords shall be used at the earliest as from the next succeeding Business Day following the day on which they shall
have been agreed.

26.7  The Bank shall reject any cash withdrawal slip related to the withdrawal of cash from a recently opened current Account to which the required
amount has not yet been credited (or, as the case may be, if the amount to be withdrawn is in excess of a minimum initial deposit in the
Account required by the Bank).

D) PAYMENT SERVICES PROVIDED VIA THE DIRECT BANKING SERVICES

The provision and use of the PB Services is governed by separate Product Terms and Conditions. Unless set forth otherwise in this Section (D), provisions
contained in other sections of this Notice shall be accordingly applied to payment transactions executed via the PB Services.

The following Orders shall be accessible via MojeBanka Internet Banking, MojeBanka Business Internet Banking, ProfiBanka PC Banking and Direct
Channel PB Services. The Orders shall be accessible via Direct Channel only as part of a Batch.

Article 27. Orders for Payments in CZK and/or in a Foreign Currency

27.1  Order for a payment made in CZK. An Order for a payment made in CZK may be arranged to the debit of a CZK current Aécount and to the
credit of a CZK account kept with the Bank or with another bank in the Czech Republic. If a payment meets the parameters of an Instant

foreign currency to the debit/credit of a term Account are set forth separately in Article 30 hereof.

27.2  Order for a payment made in a foreign currency. An Order for a payment made in a foreign curr ed for (i) a payment
between accounts kept with the Bank and denominated in the same currency or in different currencies, exc where both accounts
are CZK accounts, or (ii) a payment made in CZK to the debit of a foreign-currency Account and to edi account kept with another
bank in the Czech Republic.

27.3  Due dates of payments made from a Payment Account pursuant to the Orders for a payment in CZK and
a currency conversion and are submitted before 24:00 hrs (12:00 midnight), except for paymen
be determined as follows, except for Orders with an advanced due date:
= |f the Order is submitted on a Business Day before 20:30 hrs, the due date of the Or
= |f the Order is submitted on a Business Day from 20:30 hrs onwards, the due date o

er than Payment Accounts, shall

identical with the date of its submission;
Il fall on the next succeeding Business

Day;
" [f the Order is submitted on a day other than a Business Day, the due date of thm n the next succeeding Business Day.
If the Order is submitted on a Business Day between 20:30 hrs and 24:00 hrs (12:00 hrs midnight) and/or on a day other than a Business Day,
the Bank shall be entitled to block the amount of the payment transaction in the Account. The blocking shall result in decreasing the
Disposable Balance in the Account and shall be lifted upon debiting the payment from the account (at the latest).
Due dates of payments made from a Payment Account pursuant to the Orders for a payment in CZK and/or in a foreign currency that do not involve
a currency conversion to accounts other than Payment Accounts, shall be determined as follows, except for Orders with an advanced due date:
" [f the Order is submitted on a Business Day before 20:30 hrs, the due date of the Order shall be identical with the date of its submission;
= |f the Order is submitted on a Business Day from 20:30 hrs onwards, the due date of the Order shall fall on the next succeeding Business
Day;
" [f the Order is submitted on a day other than a Business Day, the due date of the Order shall fall on the next succeeding Business Day.
The Order for a payment in CZK that does not involve a aon can also be submitted via Mobilni banka (Mobile Banking) Internet
banking service.
If the Orders for a payment in CZK and/or in a foreign g
the last round of the multiple-round processing, i
on 2 succeeding Business Days, however not |14

ot involve a currency conversion remain unsettled on their due date after
they can be settled during any further round of the multiple-round processing
hrs of the last day of the repetition, if sufficient funds are available.

An Instant Payment Or« an e

earmarked as an Instant P: ent¥rom a current account denominated in CZK to the credit of an account held with another bank in the Czech
Republic. The coagdition for ing the instant payment is a sufficient Disposable Balance in the Account, and the current availability and
MOS CNB system and the system of the other bank in the Czech Republic, which has accessed to the Instant Payment
nt Order cannot be submitted in a Batch.

28.2 2nt Order is not subject to the multiple-round processing. If the Instant Payment Order is rejected, the Bank shall notify the

28.3
ébfocking shall result in decreasing the Dlsposable Balance in the Account and shall be lifted upon debiting the payment from the
t (at the latest).

es of payments made pursuant to the Instant Payment Order shall be determined as follows:

Order is approved on a Business Day before 20:30 hrs, the due date of the Order shall be identical with the date of its approval by
the XAMOS CNB system;

" |f the Order is approved on a Business Day from 20:30 hrs onwards, the due date of the Order shall fall on the next succeeding Business
Day after its approval by the XAMOS CNB system (at the latest);

" If the Order is approved on a day other than a Business Day, the due date of the Order shall fall on the next succeeding Business Day after

28.4 Du
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its approval by the XAMOS CNB system (at the latest).
The Instant Payment Order can be submitted via Mobilni banka and MojeBanka Internet banking services.

Article 29. Standing Orders for Payment and Automatic Transfer of Balance

29.1  The User may establish, change or cancel a standing Order for a payment in CZK or in a foreign currency made within the Bank, a standing
Order for a payment to another bank in the Czech Republic (in CZK only), or an automatic transfer of balance, no later than 2 Business Days
before the required date of payment (due date). The standing payment Order may be submitted (i) with respect to a payment between
accounts kept with the Bank in identical or different currencies, or (i) with respect to a payment to another bank in the Czech Republic, to the
debit of a current Account kept in CZK or in a foreign currency. For the purpose of this Section (D) hereof, an automatic transfer of balance
shall mean a fixed-date transfer of excessive funds from a CZK current Account to a current account or selected CZK saving accounts.

29.2  The Bank may make it possible for the User to cancel a standing Order for a payment or an automatic transfer of balance with an immediate
effect from the moment at which the request shall be submitted, i.e. from the moment it shall be forwarded to the Bank for processing via a
relevant PB Service.

29.3  The establishing or changing of a standing Order for a payment by a Client — natural person shall not be subject to the Multiple/Multilevel
Authorisation, except in case of a Client — Statutory Body or a Client — Authorised Individual, whereby the Order shall alwayg be subject to the
Multiple/Multilevel Authorisation. Cancellation of a standing Order for a payment or of an automatic transfer of balance shallinot be subject to
the Multiple/Multilevel Authorisation.

14 hereof.
29.5 A standing Order for a payment can only be submitted through the Payment Initiation Service provider if it is a pagiment to another bank in the

29.4 The Moment of Effectiveness of a standing Order for a payment and an automatic transfer of balance shall be governed by

are denominated in the same currency. Such an order shall only be cleared (executed) if its due isdidentical with the maturity date
(renewal) of the deposit in the term Account.

30.2  An Order for a payment made in CZK or in a foreign currency may also be arranged to the deb a term Account, though only between the
uted) if its due date is identical with the

30.3 It is only possible to submit one Order to the debit of a term Account with a required date ©f payment falling on a maturity date (renewal) of

j ner. If a cash deposit is made to a term Account
ged for such cash deposit as per the Contract and
ccount and, hence, another Order may not be arranged

as at a maturity date (renewal) of the deposit in the term Account and a fi
Tariff of Fees, the aforesaid fee shall be deemed a payment to the debi
to the debit thereof

30.4 Due dates of payments made pursuant to the Orders for a payment in C
conversion, which are arranged to the debit/credit of a term Acc
date:

d/or in a foreign currency that do not involve a currency
| be determined as follows, except for Orders with an advanced due

" [f the Order is submitted on a Business Day before 20:3
" [f the Order is submitted on a Business Day from 20:30 hrs

" [f the Order is submitted on a day other than a Bus
identical with the date of its submission. The Orde

e date of the Order shall be identical with the date of its submission;
it shall be rejected;

fore 24:00 hrs (12:00 hrs midnight), the due date of the Order shall be
ed (executed) on the next succeeding Business Day at the latest.

30.5 Due dates of payments made pursuant to the Qfd ent in CZK and/or in a foreign currency that involve a currency conversion,
which are arranged to the debit/credit of a term A be determined as follows, except for Orders with an advanced due date:
" If the Order is submitted on a Busines
" |f the Order is submitted on a Busines :
" [f the Order is submitted on a day othékthan a BUsiness Day before 24:00 hrs (12:00 hrs midnight), the due date of the Order shall be

7:00 hrs, the due date of the Order shall be identical with the date of its submission;

count). The Bank shall not allow for re-establishing the direct debit mandate for the O2 service.
ate for a CZK or FX current Account may be established as:

andate, under which the Bank shall execute the direct debit Collection Orders only once.
are not the Orders, i.e., they are not payment orders as envisaged in the Payments Act However, they are authorisations

31.2 ectiveness of the orders associated with direct debit mandates, i.e., establishing, cancellation, or change of the limit, shall be determined
a ows:

® |n case of Orders submitted on a Business Day before 20:30 hrs, the order shall come into effect on the same day;

" |In case of Orders submitted on a Business Day from 20:30 hrs onwards or on other days than Business Days, the order shall come into
effect on the next succeeding Business Day.

31.3  Direct debit mandates are subject to the Multiple/Multilevel Authorisation if made by a Client — Statutory body or Plenipotentiary.
31.4  If direct debit is allowed from a foreign currency current account, it can only be established, changed or cancelled if the Client's account and
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payee's account are denominated in the same foreign currency.
31.5 The detailed terms and conditions governing a direct debit mandate can be found in a relevant Handbook.

Atrticle 32. Collection Orders

321 The User may only submit an Order for a collection made in CZK or in a foreign currency to the credit of the Client's Current Account from
accounts kept with the Bank (in CZK or a foreign currency) or from CZK accounts kept with other banks in the Czech Republic. If the amount
deducted by a Collection Order should be collected in a foreign currency, the payer’'s and the payee’s account must be denominated in the
same foreign currency. An Order for a collection from an account kept with the Bank may be submitted at the due date (required date of
payment) at the latest; such an Order shall be subject to the multiple-round processing. An Order for a collection from accounts kept with
other banks in the Czech Republic must be submitted 1 Business Day before the due date by 20:30 hrs on the submission date (at the latest)
depending on the mode of its processing; such an Order shall not be subject to the multiple-round processing. The Bank shall transmit the
Collection Order to the payer’s bank at the CNB Clearing Centre no later than the next succeeding Business Day after the Bank receives the
Collection Order, provided that it meets all the requirements of a Collection Order as set out in the Notice, even if the due date of the
Collection Order has already occurred.

32.2 If the preconditions of the execution of the Collection Order are not met at the due date of the Collection Order, the executiop of the Collection

32.3 The Bank shall be entitled to subject the acceptance of collection Orders to the condition of entering into a contract on
service with the Client, and the execution of each of his/her collection Orders to the condition of meeting the terms and condition
such a contract.

32.4 Due dates of collections made pursuant to the collection Orders from accounts kept with the Bank shall be def
Orders with an advanced due date:
= |f the Order is submitted on a Business Day before 20:30 hrs, the due date of the Order shall be identic;

" [f the Order is submitted on a Business Day from 20:30 hrs onwards or on a day other than a Bu
shall fall on the next succeeding Business Day.

sdollows, except for

e of its submission;
due date of the Order

32.5 Collection Orders shall not be subject to the Multiple/Multilevel Authorisation.

32.6 To cancel a Collection Order, it shall suffice that the Cancellation Order be signed by a s
Limit, even if the Multiple/Multilevel Authorisation has been arranged.

jle User, rdless of his/her User's Account

Article 33. Foreign Payments (Payment Orders Abroad)

33.1  Due dates of payments made pursuant to the payment Order abroad that do|
follows, except for Orders with an advanced due date:

a currency conversion shall be determined as

" [f the Order is submitted on a Business Day before 20:30 hrs, the due
= |f the Order is submitted on a Business Day from 20:30 hrs onward

Day.
= |f the Order is submitted on a day other than a Business Day, the due date

33.2 Due dates of payments made pursuant to the payment Order
except for Orders with an advanced due date:

shall be identical with the date of its submission;

e due of the Order shall fall on the next succeeding Business

" [f the Order is submitted on a Business Day before 17:00
" [f the Order is submitted on a Business Day from 17;00 hrs
Day.

= |f the Order is submitted on a day other than a B
33.3 The table below shows particular times of the

Foreign Payments in different currencies, by

deadline stated in the last column (“D” stan

Days).

due date of the Order shall fall on the first next succeeding Business Day.

payment of the Order applicable to respective modes of processing of the
r must be submitted to the Bank so that the payment can be made by the
ubmission date of the Order and the numeral after the plus sign a number of Business

= “Express” and “Urgent” Foreign Payi ts

. Deadline for the Crediting of the
Processing of the c bmissi £ t to th
ayment urrency submission of payment to the
P the Order payee’s bank account
, CZK, DKK, EUR, GBP, HUF, NOK, PLN, RON,
debited from an Account denominated in the same 20:30 D+1
s the Order
NY, JPY debited from an Account denominated in the same 17:00 D+2
currency as the Order 00 - 20
EXPRESS 17:00 - 20:30 D+3
GN, CAD, CHF, CZK, DKK, EUR, GBP, HUF, NOK, PLN, RON,
SEK, TRY, USD debited from an Account denominated in a currency 17:00 D+1
different from that of the Order
In AUD, CNY, JPY debited from an Account denominated in a currency 17:00 D+2
different from that of the Order ’
ENT In HUF, PLN 10:00
In CHF, CZK, DKK, NOK, SEK 13:00 D+0
In CAD, EUR, GBP, USD 14:00

= “Express” Foreign Payments in the Batch
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Deadline for the Crediting of the
Type of the Batch | Currency submission of payment to the
the Order payee’s bank account

In BGN, CAD, CHF, CZK, DKK, EUR, GBP, HUF, NOK, PLN, RON,
SEK, TRY, USD debited from an Account denominated in the same 20:30 D+1
currency as the Order

In AUD, CNY, JPY debited from an Account denominated in the same 17:00 D+2
currency as the Order 17:00 - 20:30 D+3

On-line

In BGN, CAD, CHF, CZK, DKK, EUR, GBP, HUF, NOK, PLN, RON,
SEK, TRY, USD debited from an Account denominated in a currency 17:00 D+1
different from that of the Order

In AUD, CNY, JPY debited from an Account denominated in a currency

different from that of the Order 17:00 D+2
In BGN, CAD, CHF, CZK, DKK, EUR, GBP, HUF, NOK, PLN, RON, 18:00 D+1
SEK, TRY, USD debited from an Account denominated in the same

currency as the Order 18:00 - 20:30 2

In AUD, CNY, JPY debited from an Account denominated in the same
currency as the Order

Continuous and
batch-type

In BGN, CAD, CHF, CZK, DKK, EUR, GBP, HUF, NOK, PLN, RON,
SEK, TRY, USD debited from an Account denominated in a currency
different from that of the Order

In AUD, CNY, JPY debited from an Account denominated in a currency

different from that of the Order D+2

“Urgent” Foreign Payments in the Batch shall be processed by the deadlines stated in the tab fore last above.

" Foreign Payments credited to accounts denominated in different currencies and kep ’s Branch:
" L Crediting of the payment
Currency in which the payment is made Deadllni:c::‘;hgrzl;l:mlssmn to the Bank’s Point of sale
account
14:00 D+0
In BGN, CAD, CHF, DKK, GBP, HUF, NOK, PLN, RON, SEK, TRY
14:00 - 20:30 D+1
15:00 D+0
In CZK, EUR, USD
15:00 - 20:30 D+1
In AUD, JPY debited from an Account denominated in the 17:00 D+2
Ll 17:00 - 20:30 D+3
In AUD, JPY debited from an Account denomina ncy different 17:00 D+2
from that of the Order
In case of an Order submitted in the Batch or a -type Order, the Foreign Payment debited from an Account denominated in the same

t with the Bank’s Branch on the D+1 day.

s within EEA denominated in non-EEA currencies, the deadlines for the crediting of the
manner of processing a transaction by intermediary banks, though. Hence, the deadline

In case of Transactions outside EEA and
funds to a payee bank’s account sha
for making outgoing payments ma;
of processing of the payment, it | begftocessed in the “Express” mode.

33.4 The Bank reserves the right tof e above deadlines and currencies. If an Order is submitted on a day other than a Business Day, the

usiness Day.

= |f the Order is submitted on a Business Day before the time specified under Article 35.3, the due date of the Order shall be identical with
the date of its submission;

" |f the Order is submitted on a Business Day after the time specified under Article 35.3, the due date of the Order shall fall on the next
succeeding Business Day.

" If the Order is submitted on a day other than a Business Day, the due date of the Order shall fall on the first next succeeding Business Day.
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35.2

35.3

Due dates of payments made pursuant to the SEPA Payment Orders; that involve a currency conversion shall be determined as follows,

except for Orders with an advanced due date:

" [f the Order is submitted on a Business Day before 17:00 hrs, the due date of the Order shall be identical with the date of its submission.

" [f the Order is submitted on a Business Day from 17:00 hrs onwards, the due date of the Order shall fall on the next succeeding Business
Day.

= |f the Order is submitted on a day other than a Business Day, the due date of the Order shall fall on the first next succeeding Business Day.

The table below shows particular times of the required date of payment of the Order applicable to respective modes of processing of the
SEPA Payment, by which the Order must be submitted to the Bank so that the payment can be made by the deadline stated in the last
column (“D” stands for the submission date of the Order and the numeral after the plus sign a number of Business Days).

. “Express” and “Urgent” SEPA Payments

Processing of the Deadllpe for the Crediting of the
Currency submission of payment to the
SEPA Payment ,
the Order payee’s bank account

In EUR debited from an Account denominated in the same currency as

the Order 20:30 D+1
EXPRESS
In EUR debited from an Account denominated in a currency different 17:00 +1
from that of the Order ’
11:00
URGENT In EUR D+0

“Urgent” SEPA Payment order submitted before
" 11:00 hrs shall be processed as a SEPA payment in accordance with Article 19.1 hereof,

® 14:00 hrs shall be processed as a payment abroad in accordance with Article 23 hereof.
An outgoing “Urgent” SEPA payment order submitted to the Bank via the Mobilni banka internet b ice shall always be processed
as an outgoing payment abroad in accordance with Article 23 hereof.

= “Express” SEPA Payments in the Batch

Deadline for the Crediting of the
Type of the Batch | Currency submission of payment to the
the Order payee’s bank account
In EUR debited from an Account denominated in the sa 20:30 D+1
the Order
In EUR debited from an Account denominated in | as .
the Order within the Bank 20:30 b+0
On-line
In EUR debited from an Account denominate: .
from that of the Order 17:00 D+1
In EUR debited from an Account denomin rrency different 17:00 D+0
from that of the Order within the Ban ’
In EUR debited from an Accou in the same currency as 18:00 D+1
the Order 18:00 — 20:30 D+2
eminated in the same currency as 18:00 D+0
Continuous and 18:00 — 20:30 D+1
batch-type
In EUR debited ff© denominated in a currency different .
from that of the O 17:00 D+1
count denominated in a currency different 17:00 D+0

=" SEPA Payments credited gilits kept with the Bank’s Branch:
SEPA Payment to the Bank’s Branch Deadline for thg;l;l:mlssmn of the Cred|t|ngP(;fil::12fp::|r:Zg:gL::e Bank’s
v
15:00 D+0
In EUR
15:00 - 20:30 D+1

efypsubmitted in the Batch or a batch-type Order, a SEPA Payment debited from an Account denominated in the same
der shall be credited to the account kept with the Bank’s Branch on the D+1 day.

itted on another day than a Business Day, the due date shall fall on the next succeeding Business Day.

ses the SEPA Payment Orders that do not involve a currency conversion in the same manner like the Orders for payments
ncy that do not involve a currency conversion.

Article 36. Direct Debit Mandate

36.1

The User may establish a SEPA direct debit mandate no later than two Business Days before the due date of the SEPA direct debit collection,
except in cases where the establishing of the SEPA direct debit mandate relates to a SEPA direct debit with an advanced due date. The User may
change a SEPA direct debit mandate no later than two Business Days before the due date of the SEPA direct debit collection. The User may
cancel a SEPA direct debit mandate no later than one calendar day before the due date of the SEPA direct debit collection, except in cases where
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the cancellation of the SEPA direct debit mandate relates to a SEPA direct debit with an advanced due date.
36.2 The SEPA direct debit mandate is subject to the Multiple/Multilevel Authorisation if made by the Client — Statutory Body or Plenipotentiary.

36.3  The specific terms and conditions governing the SEPA direct debit mandate are contained in a relevant Handbook.

Article 37. SEPA Direct Debit on the Part of the Client — Creditor

37.1  The Bank shall make it possible for the Client — Creditor to submit SEPA Direct Debit Collection Orders under a contract governing the given
service that shall set forth terms and conditions for sending the SEPA Direct Debit Collection Orders, however only with respect to EUR
Accounts. The SEPA Direct Debit Collection Order is an instruction for debiting funds from an account of a SEPA Direct Debit payer issued by
the Client — Creditor (SEPA Direct Debit payee). In the SEPA Direct Debit Collection Order, the Client — Creditor shall be obliged to specify
data and information that shall match the agreement between the Client — Creditor and the SEPA Direct Debit Payer.

37.2  The SEPA Direct Debit Collection Order can be submitted via MojeBanka Business, Profibanka and Direct Channel services; however, it can
be submitted via the Direct Channel service only as part of a Batch.

The SEPA Direct Debit Collection Order shall not be subject to the Multiple/Multilevel Authorisation.

37.3  In case of the B2B and CORE Payment Schemes, the due date of the SEPA Direct Debit shall be determined as followsg(except for SEPA
Direct Debit Collection Orders with an advanced due date):

The SEPA Direct Debit Collection Order with the type/order “one-off”, “first”, “recurring” and “last” must be submitted ineéss Days before
the SEPA Direct Debit due date.

37.4 The effectiveness of the SEPA Direct Debit Collection Order (except for SEPA Direct Debit Collection Orders witlgan advanced due date) shall
be determined as follows:

= |f the SEPA Direct Debit Collection Order is submitted on a Business Day between 00:00 hrs (12:00 mi t) 0:30 hrs, it shall
become effective on the same day,

= |f the SEPA Direct Debit Collection Order is submitted on a Business Day between 20:30 hrs and 0 (12:00 midnight) or outside
Business Days, it shall become effective on the next succeeding Business Day.

37.5 The SEPA Direct Debit payment that should be credited to the Account of the Client — Creditor shalllbe exec

Debit Collection Order. The Bank shall not be held liable for a possible non-execution of the paymel

SEPA Direct Debit, if either the payer's bank or the payer rejects the SEPA Direct Debit Collectio

erroneous data and/or information.

The Client — Creditor shall be entitled to cancel an already sent SEPA Direct Debi

electronic form, or Client Line. The Bank shall not be held liable for a possible non-€

Collection Order by the payer’s bank.

The Client — Creditor shall be entitled to ask the Bank for a Reversal to the payer,

within 4 Business Days from the moment the funds have been credited to the Clie

d pursuant a sent SEPA Direct
d be made on the basis of the
or if the Client — Creditor states

Order through the Bank’s point of sale,
cancellation of the SEPA Direct Debit

37.6  The Bank shall be entitled to deduct from the Client's Account an amount

37.7  The Bank shall be entitled to deduct from the Client's Account an
Direct Debit under the CORE Payment Scheme if it receives frol

a s bank a request for the Refund of an authorised SEPA Direct
e funds have been credited to the Client’'s Account.

nt of a payment previously credited to it on the basis of the SEPA

from 14:30 hrs onwards shall not be executed as the Bank shall reject it;

= |f the Order is submitted on a r than a Business Day, the due date of the Order shall fall on the next succeeding Business Day.

38.3  An Order for an express &y nt a ged to the credit of a CZK account kept with the Bank shall be processed as a standard Order for
a payment made in C

e gfiobile telephone services consist in making payments to mobile telephone providers operating in the Czech Republic. The User may
ake a mobile telephone bill payment by one-off payment order arranged to the debit of a CZK current Account.

[¢)

39.6 The selvices related to mobile telephones can only be used in association with services offered by mobile telephone providers in the Czech
Republic and, without limitation, to the following extent:

= Recharging of prepaid SIM telephone cards;
" Payment of mobile telephone bills and increase of security deposits.

39.7 The services related to mobile telephones shall not be subject to the multiple-round processing and the Multiple/Multilevel Authorisation.
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This Order may also be submitted via Mobilni banka (Mobile Banking).

Article 40. Pay a Contact

40.1

40.2

40.3

40.4

40.5

40.6

‘Pay a Contact’ incoming payment. The Client may only receive a Pay a Contact payment to the Account connected (via a relevant Internet
banking service — i.e., Mobilni banka — in the RAMOS register maintained by the Czech National Bank) to the telephone number provided by
the payer as the Payee’s Unique Identifier.

Registering into the ‘Pay a Contact’ service. The Client can get registered via Mobilni banka internet banking. The Client can only register
a telephone number with the area code +420 or +421, which the Bank shall keep as Client’s contractual contact details. It is only possible to
pair a current account kept in CZK to a registered contact of a natural person. Upon the completion of the registration, the Bank shall
establish a profile in the Czech National Bank’s register containing the registered telephone number, the number of the paired bank account,
and the name and surname of the account holder. The telephone number so registered shall serve as the Client’s additional Unique Identifier
for receiving payments into your paired current account.

Only a single telephone number may be paired with a single current account at any given time as part of the registration into the ‘Pay a
Contact’ service.

Registering into the ‘Pay a Contact’ service is not a general consent by the registered payee to make non-cash payments
through this service. The manner of performance of obligations between the payer and the payee is subject to the mutual
contracting parties.

monetary claims
reement of the

the validity of your registered details related to the ‘Pay a Contact’ service. The Bank shall carry out such verifi
the Client fails to confirm possession of the telephone number and registered details upon the request and
manner specified by the Bank, the latter shall proceed in accordance with the provisions of this Article hereof
the ‘Pay a Contact’ service.

‘Pay a Contact’ outgoing payment. Unless stated otherwise hereinafter, the provisions applicablé
apply to the ‘Pay a Contact’ outgoing payment.

The Bank shall process an outgoing Pay a Contact payment as long as the telephone nu
payee’s Unique Identifier in the Order is connected to the account number in the RAMOS regi
payment shall be credited to this account. The Bank shall process the Pay a Contact
payment, preferably as an Instant Payment. If there is no account attached to the tele
Order, the Bank shall reject the Order.

r ent — payer has specified as the
maintained by the Czech National Bank; the
ediately as an Order for a one-off CZK
specified by the Client — payer in the

a Contact payments shall be CZK 1 at a minimum and CZK 5,000 at a maxi he Bankimay change the limit and the Client shall always
find out the amount of the limit when submitting an Order via internet banki
Client shall be obliged to check the payment details entered, in particul
the account holder (i.e. the intended beneficiary), which the Bank shall
RAMOS register. If the intended beneficiary does not match the nal
Client undertakes not to not execute the Pay a Contact payment and chec
status of his/her registration (in particular whether the telephone
the Client has filled in, and whether the number is paired with an a

umber (payee’s Unique Identifier) and the name of
lient according to the current status of the profile in the

‘Pay a Contact’ usage flag. The Pay a Contact service
telephone number in his/her telephone directory that a Pay a
be available in the applications of payment institutions

usage flag. The flag notifies the counterparty who has the payee’s
yment can be made to that telephone number. This information may
the Pay a Contact scheme.

Displaying registered data to payers. From the pei ersonal data processing and as a result of registering the Client-payee in

der) is displayed to the payer when the Client-payee’s telephone number is
entered before making the payment.

If, in accordance with Article 40.3 hereof, ent, fails to confirm his/her possession of the registered telephone number and/or other

request.

The Bank may cancel the Client’
during the registration into the /P
by post at the Contact Address

ion 1Nto the Service with immediate effect if it suspect that Client’s telephone number was misused
ntact’ service. The Bank shall notify the Client of such cancellation via the internet banking mailbox,
imilar manner.

Furthermore, the Bank s|
reason, with two monthg’ n

The Client’s registration

with the registered telephon mber.

ank as the contractual contact details registered in the ‘Pay a Contact’ service, the Client’s registration in the ‘Pay a

The Client ca @ | his/her registration into the ‘Pay a Contact’ service via Mobilni banka internet banking at any time. If the telephone

ers for a payment/collection made in CZK;
- ders for a payment in a foreign currency made within the Bank;
= Orders for a collection in a foreign currency made within the Bank;
" Orders for an express payment made in CZK;
= SEPA Direct Debit Collection Orders;
" Foreign Payments;
=  FX Payments;
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41.2

41.3

41.4

41.5

41.6

=" SEPA Payments.

A single Batch may contain the following combinations of Orders: (i) Orders for a payment in CZK or in a foreign currency made between
accounts kept with the Bank, Orders for a payment in CZK made to accounts kept with another bank in the Czech Republic, Orders for
a collection in CZK or in a foreign currency made between accounts kept with the Bank, Orders for a collection in CZK made to accounts kept
with another bank in the Czech Republic, Orders for an express payment made in CZK, as well as (ii) Foreign Payments, and SEPA
Payments, possibly with FX Payments of a corresponding type, or (iii) FX Payments in a form of Orders for a payment in a foreign currency. A
single Batch may contain SEPA Direct Debit Collection Orders, however not in combination with other kinds of Orders.

Further information on possible combinations of various types of payments is available in a relevant Handbook and at the Bank’s Internet
pages.

The Client acknowledges that an instruction for an outgoing payment to be made abroad must be submitted to the Bank in a Batch in the XML
format in accordance with the ISO 20022 international standard. If the Client submits the Batch in a format other than XML, the Bank shall
transform the instructions into the XML format in accordance with ISO 20022 rules. The Bank shall not be liable for any complaint or return of
the payment by the payee’s bank or an intermediary bank resulting from such a transformation.

A single Batch may only contain Orders for transferring funds from Accounts, or FX Payments concerning a single Entity. A Batch may only
be submitted by a User who has a sufficient User's Account Limit available or, in case of FX Payments, a sufficient Individual FX Payment
Limit for clearance of all Orders in the Batch. If the User's Account Limit or Individual FX Payment Limit is lower, the Batchflis filed for further
authorisation and must be authorised by another User with a sufficient User's Account Limit or, in case of FX Payments, a sUfficient Individual
FX Payment Limit. In case of the Multiple/Multilevel Authorisation, the appropriate number of Plenipotentiaries must si

Orders for payments to be made in CZK or in a foreign currency, Foreign Payments and SEPA Payments, express payments
Foreign Payments and SEPA Payments labelled as “Urgent”, FX Payment Orders, and/or Orders for payment: the debit/credit of a term
account submitted in a Batch — continuous or batch type of processing — shall always be processed as an ongli tch. These orders shall
infCZK and foreign
currency entered in the Batch and Collection Orders whereby the debited funds are credited to the payee’s accou h the Notice does

not apply.

The types of the Batch processing are following:

" On-Line — a processing mode applied to Batches submitted via MojeBanka Business Intern rofiBanka PC Banking PB
Services.
" Orders that do not involve a currency conversion submitted in a Batch before 20:20 hrs ‘Shalighe subject to the muiltiple-round

processing. If the Orders for a payment to be made in CZK or in a foreign currency t|
unsettled at their due date after the last round of the multiple-round processing, i

o not involve a currency conversion remain
0:20 hrs, they can be cleared during any

on the next succeeding Business Day. An on-line Batch containing N
until 20:30 hrs. A Batch — on-line type — containing Orders for a p, and/or in a foreign currency from the Payment Account
i i i :00 midnight), except for payments to accounts other

than Payment Accounts.

"  Orders that involve a currency conversion submitted in
After the last round of the multiple-round processing has b
shall be rejected and their processing shall be discontinued.

:50 hrs shall be subject to the multiple-round processing.
ed, i.e. at 16:50 hrs, all hitherto unsettled Orders from the Batch

= Continuous — a processing mode applied to Batches su
Services. These Orders are not subject to the multi
not cleared at their due date by 18:00 hrs, they sh
place from 20:30 hrs onwards. If the Orders fo

MojeBanka Business Internet Banking or ProfiBanka PC Banking PB
ing. The Orders shall be sent for clearing at their due date. If they are
tedly for clearing at their due date at 18:00 hrs; the clearing shall take
be made in CZK or in a foreign currency that do not involve a currency
succeeding Business Days, always from 20:30 hrs onwards, provided that

20:30 hrs onwards, if there are sufficient fundSiSpecifically, the execution of the Collection Orders shall be repeatedly attempted at the
end of the accountlng day and then o e Business Days, until the execution preconditions are met. If the preconditions are not

Payment Account that do not i y conversion may be submitted until 24:00 hrs (12:00 midnight), except for payments to
account or to accounts other
"= Batch-Type — a processing m pplled to Batches submitted via MojeBanka Business Internet Banking, ProfiBanka PC Banking PB
Services or Direct Channel es. These orders are not subject to the multiple-round processing. At their due date at 18:00 hrs,
they shall be sent for take place at their due date from 20:30 hrs onwards. If the Orders for a payment to be made in CZK
olve a currency conversion remain unsettled at their due date, they can be cleared on 2 succeeding

ne type — is submitted on a Business Day between 0:00 hrs (12:00 hrs mldnlght) and 20 30 hrs, the due date of the relevant Order

ntained in the Batch shall be identical with the date of submission of the Batch;

Batch — continuous or batch type — is submitted on a Business Day between 18:00 hrs and 20:30 hrs, the due date of the relevant

r contained in the Batch shall be identical with the date of submission of the Batch. Orders in a Batch processed only in the on-line
mode shall be cleared at their due date, the other Orders on the next succeeding Business Day;

= |f a Batch — on-line, continuous or batch type — is submitted on a Business Day from 20:30 hrs onwards, the due date of the relevant
Order contained in the Batch shall fall on the next succeeding Business Day;

= |f a Batch is submitted on a day other than a Business Day, the due date of the relevant Order contained in the Batch shall fall on the next

Komeréni banka, a. s., registered office at: Praha 1, Na Pfikopé 33/969
Postal Code: 114 07, ICO (Company ID): 45317054 19/26

REGISTERED IN THE TRADE REGISTRY ADMINISTRATED BY THE MUNICIPAL COURT IN PRAGUE, SECTION B, ENCL. 1360 VER DDT_OZNAMPS.PDF



NOTICE ON THE PAYMENT SYSTEM

41.8

41.9

succeeding Business Day.

Due dates of payments made pursuant to the Orders that involve a currency conversion and are contained in a Batch shall be determined as
follows, if the required date of payment (due date) is identical with the date of submission of the Batch:

" |f a Batch — continuous or batch type — is submitted on a Business Day between 00:00 hrs (12:00 hrs midnight) and 17:00 hrs, the due
date of the relevant Order contained in the Batch shall be identical with the date of submission of the Batch;

" |f a Batch — on-line, continuous or batch type — is submitted on a Business Day from 17:00 hrs onwards, the due date of the relevant
Order contained in the Batch shall fall on the next succeeding Business Day;

If a Batch is submitted on a day other than a Business Day, the due date of the relevant Order contained in the Batch shall fall on the next
succeeding Business Day.

The provisions concerning Batches shall not apply to Mobilni banka (Mobile Banking).

Article 42. Cancellation of Orders

421

42.2
423

42.4

42.5

43.2

43.3

43.4

43.5

43.6

43.7
43.8
43.9

43.10

If Orders should be cancelled, a Signature of one Plenipotentiary shall suffice, notwithstanding his/her User's Account Limit or Individual FX
Payment Limit, even if the Multiple/Multilevel Authorisation has been arranged. In case of Orders contained in a Batch, this rule shall apply
both to the cancellation of only certain Orders in the Batch as well as to the cancellation of the entire Batch.

Submitted Orders cannot be cancelled via a PB Service or in the Client’s Point of Sale if already cleared by the Bank.

If a Batch is cancelled, only those Orders that have not yet been cleared shall be cancelled. Each Batch may be cancelle:
another Batch consisting exclusively instructions to cancel particular Orders. A PB Services may only be used to
submitted via the same PB Service in the BEST or EDI BEST format. If a Batch has been submitted in other fo
contained in the Batch may only be cancelled via MojeBanka Business or ProfiBanka internet banking services.

submitting

Separate Orders contained in a Batch — continuous or batch type of processing — that have not been cl

on the condition that they have not been cleared or rejected by that time.

If a Batch is cancelled on the same day on which it has been authorised, whether by the same Use
the User's Account Limit (or Individual FX Payment Limit) of the User that has submitted the batch &

uthorised it or by another one,
Limit shall be increased by an

The Moment of Effectiveness of an Order submitted via a PB Service sl 7
set forth in this Section (D) hereof, provided that all prerequisites re; by the Gontract and by law for the execution of the Order have
been fulfilled by that time, including sufficient funds available in the AcCount."Railing this, the Bank shall either reject the Order or, if agreed so
with the Client, the Moment of Effectiveness of the Order shall no
the Order are fulfilled. The Bank shall be entitled to contact the
User an Authorisation SMS Message repeatedly, or take other ad
the execution of an Order (or, in case of a Batch, of certain
authorisation is performed. The Bank shall not block the a
a suspended Order.

An Order to the debit of an Account may only be submi er who has a sufficient User's Account Limit or a sufficient Individual FX
Payment Limit in case of FX Payments; the payi to be executed based on the Order shall be deemed authorised as soon as
such User attaches his/her Signature to it (or a S ia Mobilni banka (Mobile Banking)). If an amount of a submitted Order is in
excess of the aforesaid limits, such an Order sha automatically placed on the list of Orders to be authorised. If the Multiple/Multilevel
Authorisation has been arranged, an Orde the User's Account Limit or Individual FX Payment Limit shall be placed on the list of
Orders to be authorised. The Bank shall F
Multiple/Multilevel Authorisation rules.

Orders placed on the list of Ordergito be a <
Payment Limit (in case of FX Payiments§ior, in case of the Multiple/Multilevel Authorisation, by a User or a required number of Users entitled
to perform the authorisation, wi lendar days of their being placed on the list. The Signature attached to an Order shall be considered
as its authorisation.

Payments with an advan
date of an Order must

ay be submitted up to 364 days before the required date of payment (due date). An advanced due

g hat a payment sent off by the Bank in a currency different from the currency in which the payee's account is
inot have to be credited to the payee's account by the payee's bank if such a bank resides in a country that is not a member of

Handbdoks.

Orders whose due dates fall on a Business Day following a day that is not a Business Day may be processed by the Bank even on days other
than a Business Day immediately preceding the due date of the Order. Orders for a payment in CZK and/or in a foreign currency to be debited
from the Payment Account that do not involve a currency conversion and are submitted on a day that is not a Business Day, except for payments
to accounts other than Payment Accounts, shall be processed by the Bank even on days other than a Business Day immediately preceding
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43.11

43.12

43.13

43.14

43.15

44.2

the due date of the Order. Orders for a payment in CZK and/or in a foreign currency to be debited from the Payment Account that do not involve a
currency conversion and are submitted on a Business Day from 20:30 hrs onwards, except for payments to accounts other than Payment
Accounts, shall be processed by the Bank on the Business Day immediately preceding the due date of the Order. The due date of such an
Order shall remain unaltered. The orders processed in this manner cannot be cancelled via a PB Service.

Incoming payments received on a Business Day from 20:30 onwards or outside Business Days increase the Disposable Balance and can
only be used to make outgoing payments based on a submitted Order for a payment to be made in CZK or in a foreign currency that does not
involve a currency conversion and/or an Order for an Instant Payment to be made in CZK that does not involve a currency conversion, cash
withdrawal through ATM or card payment. In particular, such incoming payments cannot be used to make a payment in CZK or in a foreign
currency under a standing Order, automatic transfer of balance, payments to accounts other than Payment Accounts, and for Orders for
payments to be made in CZK or in a foreign currency that involve a currency conversion, and Direct Debit Collection Orders processed as a
continuous and batch-type Batches that are submitted for clearing at their due date from 20:30 hrs onwards. The Bank shall pay interest on
the incoming payments received as per this Article 43.11 in accordance with a relevant provision of the General Conditions, starting from the
date of their crediting to the account as per Article 12.2 hereof.

The Client may also choose as a due date of payments made under an Order for a payment to be made in CZK or in a foreign currency that
does not involve a currency conversion, even if submitted in a Batch, or of payments made under an Order for an Instant Payment, a day
other than a Business Day i.e. a Saturday, Sunday, and/or national or other holiday, especially if it falls on the 1%, 25, or last day of a month,
or another day specified by the Bank. A list of the so exceptionally determined Business Days, which the Client may seleét as the due date
pursuant to the foregoing sentence, is available at www.kb.cz.

If the Entity’s Account is taken over by another entity for whatever reason (e.g.,as a result of a merger, sale of the e

executed in the Account before it has been taken over. Such consent shall remain in force even after the
Contract. Submitted Orders with advanced due dates shall remain unaffected by the takeover of the Account.

involve a currency conversion, except for payments to accounts other than Payment Accounts, shall take
Business Days between 0:20 and 23:50 hrs, at least at 60 minute intervals.

The multiple-round processing of the Orders for a payment in CZK or in a foreign currency that invol
Orders that involve a currency conversion, and Orders for a payment to be made abroad that invg
place on Business Days between 8:00 and 16:50 hrs, at least at 60 minute intervals. The multiple
shall only start on Business Days after the beginning of the payment processing and be finished byh N
due date of each sort of Orders, no later than by 20:20. It shall take place at least at 60 mi intervals. If available funds are insufficient to
settle an Order even after the last round of the multiple-round processing of different sorts rders, the Order shall be rejected and its
processing shall be discontinued. During the multiple-round processing, the sufficiency Account necessary for the execution of
all sorts of Orders shall always be checked by the below deadlines for determining resp
Orders.

The FX Payments are not subject to the multiple-round processing at fixed timgs a
determined as follows, depending on a type of a required payment:

cycle for the FX Payments processing shall be

" In case of “Urgent” Foreign Payments;
" At 10:00 hrs for payments denominated in HUF and PLN;
" at 13:00 hrs for payments denominated in CZK, DKK, CHF, N@K,
= at 14:00 hrs for payments denominated in CAD, EUR, GBP and USD;
= At 11:00 hrs and at 14:00 hrs in case of SEPA Payments proci in the “Urgent” mode;

= At 14:00 hrs in case of Foreign Payments made in BGN, CAD, 7 HUF, CHF, NOK, PLN, RON, SEK and TRY to the credit of an
account kept with the Bank's Branch;

= At 15:00 hrs in case of Foreign Payments made in CZK, E
" At 15:00 hrs in case of SEPA Payments to the cre
= At 17:00 hrs in case of “Express” Foreign Pay
= At 17:00 hrs in case of “Express” SEPA Paym
= At 17:00 hrs in case of “Express” Foreign Pa
® At 17:00 hrs in case of an Order for a payme de in a foreign currency and/or CZK, if the payment is made between accounts

D to the credit of an account kept with the Bank's Branch;
ept with the Bank's Branch;

Order, even in case of the multiple-| g. The time of the acceptance by the Bank of the Order shall have no effect on the actually
applied Exchange Rate, as the E, at the Moment of Effectiveness may differ from that effective at the time of the acceptance
of the Order.

and Orders submitted on a day other than a Business Day shall be deducted from the respective limits pre-arranged for
g Business Day. The Client — natural person or Client — Statutory Body may temporarily increase the amount of the Entity’s

d via MojeBanka, MojeBanka Business and/or MojeBanka services. However, the limit shall not be increased until the Bank approves
plication and the increased limit shall remain effective until 20:30 hrs of a given Business Day. The Bank may set a ceiling on the
Limit pursuant to its business terms and conditions. The Client may cancel a temporarily increased limit in the same manner as it has
plied for. The Client — natural person or Client — Statutory Body may decrease the amount of the Entity’s Limit via MojeBanka,
MojeBanka Business or Profibanka services by executing an Amendment to the Contract for the Provision of the Direct Banking. Such an
Amendment shall become effective as soon as it is signed via a relevant direct banking service.

Amounts of submitted Orders shall be included in (deducted from) the Entity's Limit and, at the same time, in the User's Account Limit, or the
MBA User’s Limit, and, in case of FX Payments, in the Entity's Limit and Individual FX Payment Limit. However, Orders for transfers of funds
between accounts kept with the Bank for the same Client, which includes also accounts kept for him/her as for a Client — consumer and Client
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— natural person (business), shall not be included in (deducted from) the Entity's Limit or curbed by the amount of the Entity's Limit, either.
Orders to purchase securities issued by Funds shall not be included in (deducted from) the Entity's Limit, provided that such Orders are
related to the Client’s Collective Investment Contract. Furthermore, standing Orders shall not be added included in (deducted from) the User's
Account Limit and into the Entity's Limit.

44.3  Orders to the credit of a third party’s account submitted under the Multiple/Multilevel Authorisation rule shall only reduce the Entity's Limit,
while the User's Account Limit and, as the case may be, the Individual FX Payment Limit shall remain unaffected.

44.4 A User may only submit a standing payment Order up to the User's Account Limit and Entity’s Limit.

44.5 A User may only submit a direct debit mandate, a SIPO direct debit mandate, and an already established direct debit mandate for O2 — pevna
linka (wire telephone extension) service up to the Entity’s Limit. The Entity’s Limit shall not be reduced by such an Order.

44.6  Any User may submit a Collection Order and/or SEPA Direct Debit Collection Order, regardless of his/her User's Account Limit. Amounts of submitted
Collection Orders shall not be included in (deducted from) the User's Account Limit or the Entity's Limit and shall not be curbed by this limit, either.

44.7  The User may only make payments for mobile telephone services up to the User's Account Limit or the MBA User’s Limit and the Entity’s Limit.
The User may only make payments submitted via the Payment Initiation Service up to the User's Account Limit and the Entity’s Limit.

44.8 In case of Orders for payments in a foreign currency, Foreign Payments, SEPA Payments and FX Payments, an equivalent of a respective
amount in a foreign currency expressed in CZK at the moment of the submission of such Orders shall be included in (
limits. A KB mean Exchange Rate shall be used for the calculation. If the Client's Account is kept in CZK while a payee’s
a foreign currency, the Bank shall convert the amount of the limit using a the “Deviza Prodej* Rate (foreign currency s

44.9 Amounts of the respective limits shall be reduced by amounts of payments with advanced due dates at the moment o
respective Orders.

44.10 The User's Account Limit shall always be set as unlimited for a User — Client (natural person).

4411  An FX Payment Order may only be submitted if the Client has entered into a separate contract with the B
markets. Only a User with an Individual FX Payment Limit prearranged shall be entitled to submit an FX
shall set the Individual FX Payment Limit for Users who make FX Payments automatically, according togf

rading in financial
Services. The Bank

of the Entity's Limit. This setting may be changed or cancelled by an Administration Ord

" The Individual FX Payment Limit for Users — Plenipotentiaries shall not be prearranged. A
a Plenipotentiary by an Administration Order.

44.12  If the Multiple Authorisation is arranged for a Client — legal person who already
User's Account Limit and Individual FX Payment Limit arranged for a User — B
cancelled, the User's Account Limit and Individual FX Payment Limit arranged forithe User SiStatutory Body of a Client — legal person shall be

j the Multiple Authorisation, the Bank shall not

44.13  Orders may be submitted via Mobilni banka (Mobile Banking) to the A User’s Limit. The Bank reserves the right to reduce,
either temporarily or finally, the already set MBA User’s Limit, if it is necessagy, for serious (mostly security and safety) reasons. The Bank

44.14  Amounts of all Orders submitted by the relevant User via a PB S be deducted from the MBA User’s Limit, except for Orders for
transfers between the same Client's accounts and betwee ept with the Bank for the same Client as a consumer and a natural
person (business).

44.15 The Bank reserves the right to reduce, either tempora
security and safety) reasons. The Bank shall notif

already set User's Account Limit, if it is necessary for serious (mostly
reduction of the User's Account Limit without any delay. Amounts of all

4416  Amounts of all Orders submitted by the relev:
Entity’s Limit, except for Orders for transfe

B Service or via the Payment Initiation Service shall be deducted from the
n accounts of the same Client, unless these are FX Payment Orders and/or Orders

4417  If the Bank rejects an Order, the Entity’s & e given Business Day shall be restored.

451
45.2

a Payment Order.

ZK or a foreign currency may be arranged to the debit of Client’'s Accounts, specifically, current or term Accounts,

45.3 8 ts made pursuant to the Payment Orders (due dates), shall be determined as follows, except for Orders with an advanced

ncy conversion submitted on a Business Day between 00:00 hrs (12:00 hrs midnight) and 17:00 hrs, the due date of the Order shall
be identical with the date on which the Order has been submitted;

i) In case of Orders submitted on a Business Day between 20:30 hrs and 24:00 hrs (12:00 hrs midnight), and of Orders that involve a
currency conversion submitted on a Business Day between 17:00 hrs and 00:00 hrs (12:00 hrs midnight), the due date of the Order shall
fall on the next succeeding Business Day;

ii) In case of Orders submitted on other days than Business Days, the due date of the Order shall fall on the next succeeding Business Day;

Komeréni banka, a. s., registered office at: Praha 1, Na Pfikopé 33/969
Postal Code: 114 07, ICO (Company ID): 45317054 22/26

REGISTERED IN THE TRADE REGISTRY ADMINISTRATED BY THE MUNICIPAL COURT IN PRAGUE, SECTION B, ENCL. 1360 VER DDT_OZNAMPS.PDF



NOTICE ON THE PAYMENT SYSTEM

iv) In case of Orders arranged to the credit of a Term Account, the Order shall be settled on the next succeeding Business Day (at the latest);

v) In case of Orders arranged to the debit of a Term Account, the due date of the Order shall be identical with the date on which the Order
has been submitted. The Order shall be settled on the next succeeding Business Day (at the latest), provided that the date of submission
of the Order is the same as the maturity date of the deposit in the Term Account.

45.4  The Moment of Effectiveness of the Order shall occur at the required date of payment (due date) in cases (i) to (iii) or on the Business Day following the
required date of payment (due date) in case (iv), however, only if any and all prerequisites are met as set forth by the Contract and by Law for the
execution of the Order, including availability of liquid funds in the Account. Failing this, the Bank shall reject such Order or, if so agreed with the Client,
the Moment of Effectiveness of the Order shall not occur before the day on which all the prerequisites are met so that the Order can be executed.

45.5  Orders for payments in CZK arranged to the debit of current Accounts denominated in CZK may be submitted with advanced due dates, up to
364 days before the required date of payment. Payment Orders with forward due dates may not be arranged to the credit of term accounts
kept with the Bank.

45.6 A Payment Order with an advanced due date may be cancelled (at the latest) by 20:30 hrs of the Business Day preceding the required date of
payment (due date) stated in the Payment Order. Orders submitted via the EL KB Service may only be cancelled in this manner.

45.7  If the User executes a Conversion Transaction, the Bank shall use the Exchange Rate effective Moment of Effectiveness of the Order.

45.8  If the User’s identity is successfully verified, the Bank shall check formal particulars of the Payment Order that is being subnditted, in particular
the format of the Unique Identifier of the payee, and shall find out whether the amount stated in the Order is not in excess ofithe Service Limit
and, if submitted by a Plenipotentiary, the Account Limit.

Article 46. Standing Orders

46.1  Any User may use this service.

46.2  The Service allows for establishing, changing or cancelling a standing order (i) for payment or (ii) relating tomatic transfer.

46.3  When establishing a standing Order, the User must input the following obligatory items:
= Number of the Payer’s current Account;

= Unique Identifier of the payee;

® The amount that should be regularly transferred, or the required balance to be maintained in the@a
amount transferred, i.e., the minimum amount of the automatic transfer;

" Frequency of the payments;

® The date of the first and last payment to be made under the standing Order, or a d ination of the validity of the standing Order if
the payments should be made in prearranged cycles.

including the increment of the

46.4  The number of repeated payments cannot be prescribed in standing Orders.

46.5 A standing order relating to an automatic transfer (automatic transfer standing orde bé arranged to the credit of accounts kept with the
Bank or accounts kept with another bank in the Czech Republic.

46.6 = The following items in a standing Order may be changed/altered:
= Amount of payment (in case of standing payment Orders);
" Required balance (in case of automatic transfer standing Orders);
" Increment of the amount transferred (in case of automatic tra ing Orders);
" Payment symbols;
" Frequency of the standing Order;
= Description of the standing Order;
= Date of termination of payments;
" Last effective date of the standing Order.

A standing Order may be established, changed ed oné€ Business Day before the required date of payment (due date) at the latest.

Any User may use this service.

47.2  The service is applicable to a dir
direct debit mandate for the 02

orders as envisaged by the Pal
47.3  Adirect debit mandate m
47.4

, establishing a SIPO payment order (direct debit mandate), and changing or cancelling a
linka (wire telephone extension) service. These orders are not the Orders, i.e., are not payment
t6. However, they are authorisations of payment transactions as envisaged therein.

changed or cancelled via the EL KB Service.
, the User must input the following obligatory items:
ccount from which the direct debit collection should be permitted;

amount (limit) of a single collection, rounded to whole Czech crowns;
between two successive collections credited to the same payee (0 to 364).

47.5 ti the orders associated with direct debit mandates, i.e., establishing, cancellation, or change of a limit, shall be determined as

se of Orders submitted on a Business Day between 20:30 hrs and 24:00 hrs (12:00 hrs midnight), the order shall come into effect on
e next succeeding Business Day;
. ase of Orders submitted on other days than Business Days, the order shall come into effect on the next succeeding Business Day.

6 Act No. 370/2017 Coll., the Payments Act, as amended
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47.6 = The Service allows for establishing, changing or cancelling a direct debit mandate and a SIPO payment order (direct debit mandate), and
changing or cancelling a direct debit mandate for the O2 — pevna linka (wire telephone extension) service.

47.7  The SIPO direct debit collections shall be made in accordance with the terms set forth by the Czech Post (Ceska posta s.p.) in the relevant
terms and conditions of payments made under the system of the Central Collection of Household Payments (SIPO).

47.8  When submitting a SIPO direct debit mandate, the User must input the following obligatory items:

" Number of the CZK current Account of the payer;
" Link number of the SIPO payer;
®  Maximum allowed amount (limit) of a single collection in CZK;
= Month and year of the first collection.
47.9  The limit entered for SIPO direct debits must be rounded off to whole CZK. The maximum limit for individual SIPO payments is CZK
99,998.00.

47.10 If a SIPO payment order (direct debit mandate) is submitted to the Bank at least 2 Business Days before the 25th day of a calendar month,
the first payment may be collected in the following calendar month. If a SIPO payment order (direct debit mandate) is submitted in the given
calendar month but after the aforesaid deadline, the first payment shall be collected in the second following calendar month. The same rules
shall apply to a change of the maximum limit or cancellation of a SIPO payment order (direct debit mandate).

47.11 In case of the O2 — pevna linka (wire telephone extension) service, the Bank shall always forward the instructions concernin:
cancellation or change of limits for direct debit collections to Telefonica O2 on the 24™ day of a calendar month, if suc
otherwise on the preceding Business Day. Instructions submitted after the aforesaid deadline shall be forwarded to Telefonica
day of the following month.

e establishing,
usiness Day,
on the 24th

47.12  In case of changing a limit for an already established direct debit collection for the O2 — pevna linka (wire tel€
minimum limit shall be CZK 500.00 and must be rounded off to whole CZK.

n) service, the

F) FINAL PROVISIONS

Article 48. Definition of Terms and Rules of Interpretation
48.1  Capitalised terms used herein shall have the following meaning, unless specified otherwise i i .2°0r 49.3 below:

Service, also the Client’s credit account kept with the Bank. However, in Sections (D
account, within the given meaning, which can be operated via the PB Service or EL KB S
“Authorised Individual” shall be a natural person except a Statutory Body and

the scope defined in the Administration Order and in the Contract.
“Assistance” shall mean the provision of a selected service to the Client b
mean the processing of a written Order sent by the Client by mail or electropi

PFikop& 33/969, Postal Code: 114 07, ICO (Company ID):
45317054 entered in the Commermal Reglster kept by the Mun|C|paI Court in ue, Section B, Insert 1360.

“Bank's Financial Group Member” or “FSKB Member” shal ¢ni pojistovna, a.s., ICO (Company ID): 63998017; Modra pyramida
stavebni spofitelna, a.s., ICO (Company ID): 60192 i spole¢nost a.s., ICO (Company ID): 61860018; ESSOX s.r.0., ICO
(Company ID): 26764652, Factoring KB, a.s., ICO 25148290, and other entities in which the Bank has or shall acquire an
ownership interest consisting in a direct or indirec; i ir registered capital.

“BIC” shall stand for the Business Identifier Cod ginternational identification code of a particular bank in a particular country.
“Business Day” shall mean a day that doe allon a Saturday, a Sunday, a public holiday or other holidays within the meaning of the
applicable law, on which the Bank is ope i
of Banking Services, or on which the provis
“CID” shall stand for the Creditor | i
a maximum Any CID for the Czec

Banking Services depends, are open and provide the relevant services.

identification number of a SEPA direct debit creditor. It consists of 35 characters at
characters (fixed) and is issued by Czech National Bank.

ral person (business) or natural person (non-business) that uses Banking Services, or a person
ices.

¥ shall mean a current available balance of the Account, possibly increased by an authorised overdraft or reduced by an

locked in the Account, reflecting also transactions executed on the days other than Business Days and on the Business

rs of the given day, including Instant Payments and blocking for selected payment transactions carried out on Business
80 hrs (in particular standing orders, direct debit collections, SIPO etc.).

Service” shall mean Expresni linka KB, a service provided by the Bank to the Client pursuant to the Contract, which makes it possible

Client to use the services listed in the Terms and Conditions for the Provision and Use of Expresni linka KB as part of specific modules

ni linka KB. The modules are: Expresni linka KB — Standard, Expresni linka KB — For the Minor.

“Exchange Rate” or “Rate” shall mean an exchange rate published by the Bank.

“Foreign Payment” shall mean an Order for a payment that may be used for (i) a payment made in a foreign currency or in CZK sent to

a bank abroad or (ii) a payment made in a foreign currency in the Czech Republic, outside the Bank. A Foreign Payment may be made to the

debit of a CZK current Account or a foreign currency current Account. The payments shall be settled (cleared) through reciprocal accounts of

the payer and payee’s banks or, as the case may be, intermediary banks.
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“IBAN” shall stand for the International Bank Account Number, i.e. an internationally agreed system of unique identifying of a bank account,
bank and payee’s or payer’s country.

“Instant Payment” shall mean an outgoing or incoming payment in CZK between banks in the Czech Republic, which have accessed to the
Instant Payment scheme. As a rule, it only takes a few seconds.

“Moment of Effectiveness” shall mean the moment at which an Order is accepted as envisaged by the Payments Act, determined in
accordance with this Notice and the Contract, at which all prerequisites shall be met as set forth by the Contract or by law for (i) the
acceptance of cash and an Order by the Bank (in case of depositing cash) or (ii) the debiting of funds from an Account (in case of cash
withdrawal and other Orders), i.e., the moment at which the Bank shall (or should) receive or debit the funds.

“Notices” shall mean communications in which further conditions and technical features of providing the Banking Services are specified in
accordance with the General Conditions or relevant Product Terms and Conditions. The following documents, without limitation to them, are
not Notices: the Notice on Interest Rates, and Bank’s exchange rate list.

“Order” shall be a payment order, i.e., an instruction in which the Client asks the Bank to execute a payment transaction.

“Pay a Contact” shall mean an outgoing or incoming domestic payment in CZK made on the basis of a payment order in which the payer
provides a payee’s telephone number as his/her Unique Identifier.

“Payment Account” shall be an Account that is a payment account as envisaged by the Payments Act’, i.e., an account used for the
execution of payment transactions.
“Payment Instrument” shall be a device and/or set of procedures agreed between the Bank and the Client in relation to the\Client, by which
the Client can submit (initiate) a payment order. A paper-based Order submitted to the Bank shall not be consj among others,
a Payment Instrument.
“Payment Scheme” shall be a unified set of rules, procedures and standards/ instructions agreed upon by providers of Payment Services and
applicable to payment transactions executed in the European Union and its member states. It is independent™@f,any infrastructure and/or
payment system that provides for its operation.
“Payment Services” shall be Banking Services falling within the scope of payment services as envisaged by the
transfers, issuing of payment instruments, withdrawing and depositing cash).
“Payment Services Contract” shall mean any Contract (notwithstanding its specific title) for thegpavi
a contract for opening and maintaining a current Account or a contract for the issue and use of a payfrient ca
“PB Service” or “Direct Banking Service” shall mean any of direct banking (PB) services, i.e.,\MojeBank
Business Internet Banking, Profi banka PC Banking, Direct Channel or Mobilni banka (Mobile Banki
“Politically Exposed Person (PEP)” shall be a natural person who is or has been entrust ith a pro ent public function on the national
or regional level or has a close personal or business relationship to such a person, or a relati ip arising out of the ownership or control of
an entity established for the benefit of a Politically Exposed Person.

Act? (e.g., money

of Payment Services (e.g.,

d

Internet Banking, MojeBanka

ollectiongjin the SEPA Payment Schemes.

( tories that have voluntarily acceded to the SEPA
ilable e official website of the European Payments Council:

“SEPA Additional Information” shall mean information set out for payments,and

“SEPA Area” consists of member states of the European Economic Are
rules. An updated list of all countries that apply the SEPA rules is
www.europeanpaymentscouncil.eu.

“SEPA Direct Debit Collection Order” shall have the meaning set forth in A

36 hereof.

“SEPA Payment’ is any cashless transfer in EUR whose amount is , specifically between accounts denominated in any currency and kept in
the SEPA Area. If a SEPA payment is made between accounts kept wi he payer and payee’s account must both be denominated in EUR.
“SEPA Reachable Bank” is a bank that is a participant in th ment Schemes with respect to payments and collections.

‘Specimen Signature” is a model signature of an Authorised In: luding a graphic image of the signature) accepted by the Bank, serving
for the purposes of his/her identification while handling Account, filing an application for the provision of a Banking Service, or
taking other agreed-upon steps in association with a Banki ic8 The Specimen Signature must have all particulars of a power of attorney.

“Statutory Body” is defined, with regard to the € ment transactions using the PB Services, in the Terms and Conditions of the
o transactions executed via the EL KB Service, in the Terms and Conditions of

“Transactions outside EEA” shall mea
Area (EEA).

“Transactions within EEA” shall yfiean payfmentstransactions made from or to a country that is a member of the European Economic Area
(EEA).

“UMR” shall stand for the U
creditor. It must not be longer tha
“Unique Identifier” shall
(possibly with an accoufait.n
account number and ban d
Contact, also a telephone n

ansactions made from or to a country that is not a member of the European Economic

date Reference, a SEPA direct debit unique identification code set down by a SEPA direct debit
c cters.
biguous specification of a payment service user and his/her payment account expressed by IBAN
r attached) and/or BIC or another identification of the payee’s bank, or, in case of domestic payments, by an
yment system code)® or, in the case of an outgoing domestic payment submitted by the payer as Pay to
er that is connected to the specific account number in the RAMOS register maintained by the Czech National

nt Information Service” shall mean a service where a third party authorised to provide such a service submits to the Bank, on behalf
Client and via the Internet, a request for obtaining information relating to a Client's Payment Account (Payment Accounts list, Account
, payment transaction history).

7 Act No. 370/2017 Coll., the Payments Act, as amended.
8  Act No. 370/2017 Coll., the Payments Act, as amended.
9 Decree of the Czech National Bank No. 169/2011 Coll., On the rules for the creation of account numbers for making payments.
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48.3

48.4

Article

Article

50.2

“Balance Confirmation Service to Card Payment Issuers” shall mean a service where a third party authorised to provide such a service
submits to the Bank, on behalf of the Client via the Internet, a request to verify the availability of funds in a Payment Account accessible via
the Internet. The request is sent to verify whether the card transaction is covered by available funds.

“Batch” shall mean a number of Orders in a form of a file (e.g., generated by the Client's accounting system) in a specific format.

“Entity's Limit” shall mean a maximum aggregate daily amount of funds that may be handled in all current Accounts and/or term Accounts by
all Users associated with a given Entity.

“FX Payment” shall mean a payment made on the basis of an Order to transfer, from an internal account of the Bank, the funds purchased at
an agreed exchange rate under a separate contract covering the trading in financial markets entered into by the Bank and the Client.
“Handbooks” shall mean PB Services manuals issued by the Bank, which the Bank shall be entitled to amend, namely: the ProfiBanka PC
Banking Handbook, Handbook for Users of MojeBanka Internet Banking Application, Handbook for Users of MojeBanka Business Internet
Banking Application, Handbook for Users of the Direct Channel Application, Handbook of the account reporting service, Handbook of the
payment initiation service, and Handbook of the service confirming the balance to payment card issuers. The Bank makes the Handbooks
public on its Internet pages. The Handbooks are not Notices as envisaged in the General Conditions.

“Individual FX Payment Limit” shall mean a maximum allowed daily amount of funds to be handled (disposed of) using an FX Payment.
“MBA User’s Limit” shall be the maximum allowed daily amount of funds to be handled by the User via Mobilni banka (Mobile Banking) per
day. The MBA User’s Limit must not be in excess of the Entity’s Limit.
“Multilevel Authorisation” shall mean a setting under which a given number of Users’ Signatures is required on two diffe
of certain actions, so that PB Services can be used.
“Multiple Authorisation” shall mean a setting under which a given number of Users’ Signatures (between 2 and 5) is
certain actions, so that PB Services can be used.

“Payment Initiation Service” shall be a service under which a third party entitled to provide such a service shal ard to the Bank, in the
Client’'s name and via Internet, an Order for a payment from the Payment Account that is accessible via Interne
“Plenipotentiary” shall be a natural person other than a Statutory Body and the Client — natural person,
entitled to use PB Services to the extent set forth in the Administration Order and Contract.
“Signature” shall mean an electronic signature of the User we accept for signing and authorising
under the Contract.

“Standard User” is a User who can independently and in his/her own right handle (dispose of)
Payments up to the amount of his/her User's Account Limit or Individual FX Payment Limit, even i
been arranged. If the Multiple/Multilevel Authorisation has been arranged, a Standard Use:
excess of his/her User's Account Limit or Individual FX Payment Limit for further authorisation
A Client — natural person shall always be a Standard User.

t levels in case

sonal Certificate holder
e use of the direct banking

the Account and execute FX
le/Multilevel Authorisation has

Accounts and/or term Accounts operated by a User.
Terms applicable to the EL KB Service. For the purpose of payment transacti
Section E shall have the following meaning:

“Account Limit” shall be the maximum allowed amount of funds in the
via the EL KB Service.

“Plenipotentiary” shall be a natural person who has entered into th
authorised by the Client based on a power of attorney to use the Service EL

Unless the context suggests otherwise, the following rules sl erpretation of this Notice and the Contract:
a) The term “bank” shall include any and all providers of payl ices as envisaged in the Payments Act 10;

b) A “required date of payment” or “due date” shall m
an Account or withdrawing cash;

c) “Clearance” or “settlement” (of Orders) shall meg@ i debiting of funds to/from an account,
d) The “Contract” shall mean the Contract it:

domestic payment transactions;
A “payment transaction” or “tr.

or relevant Product Terms and Conditions, payer’s consent to a payment transaction pursuant to
or to an authorisation pursuant to Article 1.4 hereof, and fulfilment of the terms and conditions set
Product Terms and Conditions;

50. Final Provisions

' \otice repeals and replaces the Notice on the Payment System effective from 01 November 2024.

ptice comes into effect as of 01 May 2025.

10 Act No.

370/2017 Coll., the Payments Act, as amended.
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